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ABOUT THE  
REPORT DESIGN

The protea flower is a striking, 
complex flower with a strong stable stem. 

Like many of us, it’s not native to Australia  
but has settled and flourished in our land.

Traditionally the protea flower represents  
change and hope. In the language of flowers, 
it symbolises diversity and courage. 

These are all characteristics WISHIN hope  
to embed in the women we support. 

ACKNOWLEDGEMENT 
TO COUNTRY 
We are grateful to the Traditional Custodians  
of the lands and waters upon which we work,  
live and play, the Wurundjeri people, of the  
Kulin nation, and pay our greatest respects to 
Elders past, present and future.

We recognise the Wurundjeri people’s long 
history on, and the care they give to this land, 
as they have for thousands of years.  We must 
remember, under the foundations of our 
buildings and homes, beneath the concrete 
and asphalt, this land was, is and always will 
be traditional Aboriginal land. We recognise 
that sovereignty was never ceded.

We acknowledge that Aboriginal and Torres  
Strait Islander peoples have suffered 
immeasurable harm since colonisation.  
We recognise and admire Aboriginal and  
Torres Strait Islander peoples for their proud, 
strong and resilient cultures and histories from 
time immemorial through to the present.
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2017-18 highlights

We’ve had a year of consolidation and planning. 

The result is an organisation better equipped to provide client services, and 
partner and advocate for the needs and the aspirations of our communities.   

Highlights include:

• renewed structure to better deliver current services and grasp new opportunities 

• increase focus on supporting staff development and program effectiveness

• new Strategic Plan

 The plan captures WISHIN’s history, expert knowledge and commitment to partnering 
with women and the community to build better futures.  

Our strategic goals:

1. Our services are high quality, relevant and tailored.  
They support our clients to achieve their goals.

2. Our work is effective, evidence based and client led.

3. We build successful partnerships to support women,  
increase our impact and facilitate change.

Read more about the Strategic Plan in the Chair’s and CEO’s report.

•  updated vison and mission.

	 We	have	a	strong	commitment	to	ensuring	that	our	values	are	reflected	through	the	
way we partner with women, the organisations we work within and our advocacy in 
the community. We respect women’s diverse identities, knowledge, experiences and 
strengths and we strive to empower women through all we do.  Our values are central  
to all aspects of our work and guide the way we interact with others. 

 Read our vision, mission and values statement on page 5.

WISHIN 2017–18 Annual Report
Every woman needs a safe home every night



2 WISHIN 2017-18 Annual Report    

2$



WISHIN 2017-18 Annual Report     3 

2$



4 WISHIN 2017-18 Annual Report    

The 2018 Financial year saw WISHIN 
settling in with a new CEO. Jade Blakkarly 
came to us with extensive knowledge 
of the sector, excellent grounding in 
change management and fresh strategic 
thinking. She set about restructuring the 
organisation	and	establishing	a	staffing	
structure which would take WISHIN into 
the future and meld seamlessly into new 
strategic directions. 

Outgoing board members
This year saw the resignation of four 
Board members, Stacey Hudson, 
Sheena Haweil, Yee Man Louie and 
Catherine Burkehalter. 

Stacey, was WISHIN’s Treasurer for 
the last six years and as Treasurers 
naturally do, resigned on June 30th. 
Stacey, although stepping back from 
the Board, is still with us and working in 
the background. Her years of work with 
the	WISHIN	Board	established	a	firm	
financial	grounding	for	the	organisation	
and, coupled with the bookkeeping 
position being moved in house, showed 
WISHIN to be an organisation which 
takes	its	fiscal	responsibility	seriously.	

Yee Man was our research analyst and 
she worked closely with Jade  
to establish a causal link between 
services and outcomes. Yee Man set 
the ground work for a future where 
researching productivity is part of our 
everyday reporting. 

Sheena Haweil was also a valued 
member of the Board, an HR expert who 

was instrumental in the search for our 
new CEO and the development of PD’s 
throughout the organisation. Her work 
dovetailed into the new organisational 
structure and gave us a safe base on 
which to build a strong future. 

Catherine Burkhalter also left us this 
year. Her legal expertise was a great 
asset to the Board and we thank her  
for her time. 

WISHIN Strategic Plan
Stephanie Milione anchored the 
Strategic Plan and, along with Melissa 
Clarkson and Jade, was instrumental 
in its development. This plan moves 
WISHIN into new areas and sets sights 
on far horizons. 

We are indebted to the Nous group 
for their excellent work and the Board’s 
Communications and Marketing 
subcommittee for leading the way. 
Thanks to their efforts they brought the 
disparate thoughts of each individual 
in the organisation into a smooth, well 
rounded, vision of the future. WISHIN 
now has the capacity to seek fresh paths 
and grow accordingly.

Changes to the Board
Alexandra Fink moved into the Chair of 
the Risk subcommittee and her equally 
solid	credentials	in	finance	meant	
she added strength to the Finance 
subcommittee. Since the departure of 
Stacey, Alex now chairs the combined 
Finance and Risk Subcommittee. 

Julie Burke,  
Outgoing WISHIN Chair

Chair Report

I want to take this opportunity to thank 
everyone I have worked alongside for the 
strong support I have had as Chair.
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Kathy Dillon continued her role as 
Secretary	and	Public	officer.	Kathy	is	a	
long serving member of the WISHIN 
Board and has decided to step off the 
Board at the 2018 AGM. 

I want to take this opportunity to 
personally thank Kathy for her years 
of service and support to not only 
the organisation as a whole, her 
commitment has been unwavering, 
but also to myself as chair. Kathy is a 
loyal and brave team member, who 
has taught us how to question without 
rancour, but always to question. Kathy 
taught me how to look at the minutiae 
when assessing the big picture.

Finally I come to Katherine Urbanski, 
the Deputy Chair. Working with 
Katherine has been a pleasure.

Katherine is tireless in her commitment to 
the processes and workings of the Board. 
Since Katherine became deputy chair 
the load on the Chair has been shared 
and eased. Thank you Katherine I really 
appreciate all the work you have done 
and I know the organisation is in safe 
hands whilst you continue on the Board. 

Recognition for  
a job well done.
I thank Jade and all the staff, who face 
challenges every day and still come back 
the next, they make our community a 
better place and are the backbone of 
our organisation. I have admiration for 
your tenacity and strength.

The Department of Health and Human 
Services once again gave recognition to 
the work WISHIN carries out in the area 
of Family Violence and Homelessness. 
I thank them for without that support 
and belief in the need for a gender 
specific,	non-faith	based	organisation	
in the Northern Region, WISHIN would 
not exist.

My thanks
This	is	my	final	Chair	report	as	I	too	am	
resigning, both as Chair and as a Board 
member at the 2018 AGM. I want to 
take this opportunity to thank everyone 
I have worked alongside for the strong 
support I have had as Chair. 

I want to thank everyone, who listened, 
cajoled, supported, mentored and 
pointed the way. I could not have done 
it without you. 

I want to thank all the Board members I 
worked with over the years, your integrity 
and strength is unassailable and always at 
your heart was the aim to make WISHIN 
are better place to be for everyone, 
especially the women we support. 

Finally I would like to thank our funding 
bodies, donors, supporters, partners, 
students and volunteers. We could not 
carry on the work we do without you 
and I am truly grateful for the support 
you give WISHIN,

Julie Burke 
Outgoing WISHIN Chair

Vision: 
A community where all 
women and children are safe, 
empowered and thrive.

Mission: 
Partnering with women to 
support their safety, increase 
their independence and 
enable them to thrive. 

Values:

EQUALITY
We place women and their human rights, 
at the center of all we do.  As a feminist, 
social justice organisation, we recognise 
the range of inequities women face and 
actively seek to challenge and address these 
through our work.  We treat all people with 
dignity,	open-mindedness,	and	respect	and	
acknowledge that equality for all women 
and children is integral to the strength and 
development of society.

INTEGRITY 
We are ethical, honest, fair and transparent. 
We are accountable to the women we work 
with and the communities that support 
us. We honour the stories, truth and 
experiences women and children share  
with us. 

CREATIVITY 
We value and celebrate creativity in our 
work and in our communities. We are a 
learning organisation and are open to new 
ideas and ways of working. We acknowledge 
the immense creativity of women and 
children and the role creativity plays in 
recovery and healing.

DIVERSITY
We create an inclusive environment that 
embraces and values diversity. We actively 
seek to understand and appreciate 
perspectives different from our own.
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Our work continues  
to grow
The need for our work to support 
women and their children experiencing 
homelessness and/or family violence in 
Melbourne’s North continues to grow.

Over 24 000 Victorians are homeless 
on any given night and homelessness 
amongst women in our community has 
increased	over	8%	in	the	last	five	years.

The impacts of recent and historical 
family violence continues to be the 
leading reason women (and children) 
seek support from our services and 
we know that some women will be 
more likely than others to face these 
challenges. 

Homelessness amongst single older 
women in Victoria has increased  
by 23% since the last Census and 
Aboriginal and Torres Strait Islander 
women, women with disabilities, 
women from Culturally & Linguistically 
Diverse backgrounds and those with 
mental illness are all more likely to face 
both the complexities of homelessness 
and the systemic challenges posed by 
our systems. 

Partnerships and advocacy 
Alongside the important work we do 
directly with those women seeking 
support from WISHIN, our focus on 

partnerships and advocacy is key to 
making sure the voices and experiences 
of women are heard, that we contribute 
to making a meaningful difference and 
amplify our impact.

Ongoing reform
Reform continues to be the catchphrase 
of our work again this year. 

The Victorian State Government 
been busy implementing many of 
the recommendations of The Royal 
Commission into Family Violence and 
has committed to the continuation 
of WISHIN’s funding to support 
our collaboration as a specialist 
family violence service within the 
homelessness sector. 

Throughout the year we have also 
explored new opportunities in our 
work with homeless women through 
our participation in some exciting new 
reform initiatives in the Hume Moreland 
area. This has included new partnership 
responses to single women who 
face multiple barriers to housing and 
support and new approaches to short 
term crisis responses amongst a range 
of other projects. 

Reform projects are exciting and a great 
opportunity to collaborate with our 
partners to improve the ways we work. 
They are also often highly intensive and 
require	flexibility	and	commitment.	 

Jade Blakkarly,  
WISHIN CEO

CEO Report

My time as the CEO coincides (almost to the 
day) with this year’s annual report. It has been a 
busy, fun, invigorating, challenging and amazing 
year and I am honoured to be able to share in 
WISHIN’s hard work and achievements. 
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A huge thank you to Tanya and the 
team for their openness to take on  
the challenges, try new approaches  
and be creative.

WISHIN Strategic Plan
This year has seen a high level of 
internal development and capacity 
building within WISHIN. We have 
renewed our organisational structure 
to ensure we are both well placed to 
deliver on our current services and are 
ready to grow and develop as new 
opportunities arise. 

Throughout the year the WISHIN Board 
and staff worked hard to develop our new 
Strategic Plan and renew our vison and 
mission. The plan draws upon WISHIN’s 
strong history, expert knowledge in 
working with women facing complex 
challenges and our commitment 
to partnering with women and the 
community to build better futures.  

Over the next three years, WISHIN 
will prioritise our work and focus on 
increasing our capacity to facilitate 
women’s opportunity to be safe, 
empowered and thrive.

With the support of NOUS and a 
huge commitment from the Strategy 
and Communication Committee of 
the Board we have an exciting and 
challenging plan that will help guide 
our work over the next three years. 

This plan lays the foundation for us to 
provide better client services, advocate 
for the needs and aspirations of our 
communities and strengthen the way 
we partner with women. We will work 
together with women as they build 
their capacity to make meaningful and 
sustainable change to their lives. 

Ongoing support
Our work would not be possible without 
the ongoing support, partnership 
and	financial	commitment	of	the	
Victorian State Government through 
the Department of Health & Human 
Services and Family Safety Victoria. 

The generous support of a range 
of donors, has enabled WISHIN to 
respond	flexibly	to	women	and	children	
and we appreciate the important 
contributions we receive throughout 
the year. 

Our board
I would like to thank WISHIN’s Board 
Chair Julie Burke for all her support 
and enthusiasm and to extend a giant 
thank you to all of the women on the 
Board throughout the year, Katherine, 
Kathy, Stacey, Stephanie, Melissa, 
Alex, Yee Man, Sheena and Catherine 
for their warm welcome, guidance 
and incredible skills. I have both really 
needed and valued your amazing 

contributions and dedication to the 
work we do. 

The WISHIN team
WISHIN’s people are the core of our 
organisation and we have again been 
honoured by the skills, knowledge and 
commitment of our staff team. 

The way these amazing professionals 
work alongside the women and children 
in our service is incredible to witness. 

The year has seen some movement 
across	the	staffing	group	and	I	would	
like to thank each of the staff that have 
worked with us throughout the year, 
Muthuni, Imelda, Ange, Kelly, Stacey, 
Amelia, Marzia, Fiona, Michelle, Hilary, 
Sarah, Susan, Kate, Sonya, Tanya, Pai, 
Aisling, Alex, Jemma, Sharon and 
Layla. Your unique contributions, your 
knowledge and skills, your warmth, 
humour, advocacy and professionalism 
has been incredible. 

To the women and children who 
come to WISHIN: THANK YOU. Your 
openness, and willingness to share your 
experiences and to work alongside us 
is an honour and your resilience, and 
strength continue to inspire and drive 
our work.  

Jade Blakkarly,  
WISHIN CEO

Over 24 000 Victorians are homeless on any given 
night and homelessness amongst women in our 
community has increased over 8% in the last five years. 
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Strategic Service Manager Report

Establishment of  
area-based teams
This year has involved the 
establishment	of	two	area-based	teams	
within WISHIN for Hume/Moreland and 
North East Metropolitan area (NEMA). 
This change has allowed us to service a 
wider catchment area overall and build 
stronger relationships and partnerships 
with local Access Points, support 
services and networks. 

The 2017 – 2018 year has seen a 
significant	increase	in	referrals	received	
for women staying in the Hume area 
which has high levels of disadvantage 
and is a growth corridor extending to 
Craigieburn and Sunbury. 

Our largest number of referrals (30%) 
were for women staying in the Hume 
LGA (which was a 10% increase in 
referrals received in the previous year). 
Our top three LGAs for new client 
referrals were Hume (30%), Darebin 
(29%) and Moreland (18%).

Hume/Moreland 
Homelessness Launch Site 
Reform Project
This year provided exciting opportunities 
for WISHIN to be involved in the Hume/
Moreland Launch Site Reform Project, 
trialling new and innovative approaches 
in supporting women with complex 

support needs and multiple systems 
barriers as well as developing more 
effective brief intervention to divert 
women away from the homelessness 
service system where possible.

A New Approach to Single Households 
(ANASH)	has	been	a	significant	part	of	
the Launch Site Reform Project.

We have participated in the ANASH 
Panel along with partner agencies and 
a consumer representative focused 
on	providing	flexible,	innovative	and	
creative approaches in challenging 
systems barriers, providing assertive 
outreach support and prioritising 
keeping people safe and housed with 
long term support. 

In the 2017/2018 year, WISHIN has 
intensively supported 3 women as 
part of the ANASH project resulting in 
each of these women being housed 
and staying housed after long periods 
of rough sleeping and living in unsafe 
housing. Thank you, Susan and 
Sonya	for	your	flexible	and	creative	
approaches in working with women that 
are part of the ANASH project.

Our Hume/Moreland Team had the 
opportunity to attend Homelessness 
Prevention & Brief Intervention Training 
developed by the DHHS Launch Site 
Project	Officer.	Refining	our	brief	
interventions in homelessness and 
family violence has been a key area of 
development within our service delivery.

The	2017-	2018	year	saw	an	increase	
in our teams assisting women through 
Interim Response 2 (Homelessness Brief 
Intervention), partnering with women 
to build capacity and divert them away 
from the homelessness service system 
where appropriate. We understand that 
women have different support needs 
and levels of capacity and are proud to 
provide different types of support to 
respond to different needs.

Refinement and expansion 
of the Specialist Family 
Violence Outposts
2017 – 2018 year was a period of 
consolidation of our Specialist Family 
Violence Outposts and expansion 
of our Family Violence Outpost at 
VincentCare from 1 – 2 days per week.

This	year	has	seen	a	refinement	of	
our outpost model to include up to 
4 weeks of Specialist Family Violence 
Brief Intervention when further safety 
planning, advocacy and linkages are 
needed to keep women safe. 

The announcement of ongoing funding 
from the Victorian State Government for 
our Specialist Family Violence Outpost 
program in homelessness access points 
is an acknowledgement of the great 
work being done and the ongoing 
need for a coordinated approach 
across both Specialist Family Violence 

It’s been a busy but extremely satisfying year.  
To meet a significant increase in referrals we’ve  
built stronger relationships and partnerships,  
created new programs, and consolidated  
and expanded existing programs.
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and Homelessness services to ensure 
women don’t fall through the service 
system cracks and can be safely housed.

Training
With ongoing reform and legislative 
changes in the family violence space we 
have prioritised family violence training 
opportunities for staff in our family 
violence and homelessness programs. 
Family violence continues to be the 
main reason women become homeless. 

Homelessness Week 
preparations 
We have been involved in the 
2018 North & West Homelessness 
Week Planning Group. Priorities 
for Homelessness Week have been 
informed by the LASN Consumer 
Surveys which WISHIN clients have 
participated in which indicate 
that what is most important for 
consumers is a better standard of 
crisis accommodation and more 
affordable	long-term	housing.	WISHIN	
will campaign later in 2018 during 
Homelessness Week on the issues 
highlighted above that matter to the 
women we are supporting.

Wellbeing program
With the generous support of Moreland 
Council, WISHIN has continued holding 
regular wellbeing activities for women 
we are currently supporting as well as 
providing an opportunity for connection 
and community for women post 
transitional support. 

Networks
WISHIN has been actively involved in 
sector working groups and networks 
including LASN Practice Advisory 
Group; Interim Response 2 (IR2) 
Working Group; Hume/Moreland 
Launch Site Working Groups; 
Homelessness Week Planning Group; 
Darebin Family Violence Network; 
Moreland Family Violence Network, 
Haven; Home, Safe Support Services 
Network. 

Thank you
I would like to take the opportunity  
to thank the amazing support staff 
across both of our teams that are 
dedicated, client focused, creative, 
collaborative and committed to 
supporting women as well as creating 
wider social change. Your work makes  
a difference and is valued.

Tanya McColl

The WISHIN team
Board of Management  
Chair Julie Burke  

Deputy Chair Katherine Urbanski 

Secretary Kathy Dillion 

Treasurer Stacey Gardiner 

  Alexandra Fink 

Ordinary Members 
  Catherine Burkhalter

  Melissa Clarkson 

  Sheena Haweil 

  Yee Man Louie 

  Stephanie Milione 

Leadership Team  
CEO Jade Blakkarly 

Strategic Service Manager  
 Tanya McColl 

Operations Manager  
 Ange O’Brien 

Team Leader Kelly 

Senior Practitioners 
  Aisling Summerville

  Pai Rittichai 

Support Team Alex 

  Kate

  Layla 

  Sonya

  Susan 

  Amelia

  Fiona 

  Hilary

  Jemma 

  Marzia

  Michelle 

  Sarah

  Sharon 

  Stacey

Office Manager Imelda 

Accounts and Finance Officer  
  Muthuni  
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WISHIN at work

Brokerage Grants
The Making a House a Home project commenced in 
2016 from a StreetSmart grant and has proven to be an 
integral part for women getting established in their new 
affordable	long-term	housing.	When	she	finds	a	place	
to live, a woman has usually been homeless for many 
months and is on her last dollar. This leaves her with no 
way of scraping together the hundreds of dollars needed 
to move in and start afresh. The project provides women 
with small discretionary funding packages to establish 
new, safe, affordable tenancies in private rental or 
long term social housing with essential goods and 
services where no other funding sources exist. 

In 2017 StreetSmart generously allocated 
an additional grant of funds which has 
allowed WISHIN to continue providing 
this	essential	financial	support	to	our	
clients and their children. 

Clients who received StreetSmart 
grants were able to pay for critical 
items they would have been otherwise 
been unable to afford.  These goods 
included washing machines, fridges 
and furniture essential items like 
bedding and stocking the pantry. In 
addition, the grants assisted women and 
children with the costs of retrieving and 
moving their belongings and to create a 
safe and comfortable home for themselves 
and their children. 

WISHIN has provided  
Making a House a Home grants  
to 45 individual clients  
in the 2017 - 2018 financial year. 

2$

Establishing 
tenancy 

7%
Essential 
items 

62%
Furniture and
whitegoods 

11%

Household
goods 

20%
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Family Violence Flexible 
Support Packages

Flexible Family Violence Support 
Packages provide brokerage funding 
for post crisis support packages to 
assist women with or without children 
who are being supported to leave/
or have already fled a high-risk family 
violence situation.  

The packages seek to provide an 
individualised response to the woman/
family	for	the	payment	of	specific	
services and items.

Access to a Family Violence Flexible 
Support Packages provided numerous 
types of support and services to our 
clients including accessing trauma 
counselling, assisting with the costs of 
securing and relocating to safe, stable 
accommodation, purchasing furniture 
and installing security systems in their 
homes.

Family Violence Flexible Support 
Packages have a huge impact on 
women not just escaping family 
violence but equally in recovering  
from and overcoming the impacts  
of family violence. 

In 2017/18, WISHIN administered 21 Family Violence 
Flexible Support Packages distributed across the northern 
region by Anglicare and Kildonan.

CASE STUDY

Tabatha*
A young woman called Tabatha approached WISHIN during 2017. 

Tabatha was experiencing ongoing violence and insecurity as a result of her 
father’s violence against her and her family. Her family has a lifetime intervention 
order against the perpetrator but continues to live in the shadow of family 
violence.

WISHIN worked with Tabatha to increase her safety, support her independence 
and promote her recovery from the trauma and violence she has experienced.

On her behalf, we applied for a Family Violence Flexible Support Package of 
$3,000 to not only provide for essential safety costs – like phone credit – but 
to provide with her vital resources for recovery: like a laptop for school, driving 
lessons to increase her independence and a short course to build her skills for 
seeking employment.

The supports provided by the Family Violence Flexible Support Package had 
a significant impact for Tabatha, facilitating her independence, her safety, her 
connection to school and her workforce readiness. 

Without this package and the access to resources it provided, tailored to her 
specific situation and needs, it would not have been possible for WISHIN to 
support and promote her recovery so effectively. The support provided ensured 
Tabatha was able to achieve significant milestones towards independence – in 
line with her peers unaffected by family violence – such as completing VCE and 
learning to drive.  

Tabatha expressed profound gratitude for the support provided by the Family 
Violence Flexible Support Package and for the difference it made in supporting 
her to achieve her goals, giving her access to things she wouldn’t otherwise have 
had. 

WISHIN appreciates the opportunity that Family Violence Flexible Support 
Packages provide for a client-centred, tailored response that enables women to 
not only establish safety from violence but to rebuild after violence and go on to 
lives of safety, independence and success.

*name has been changed for privacy.
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Specialist Family Violence Outposts

In 2017/2018 year, we have continued to build our 
Specialist Family Violence Outposts at both Haven; Home, 
Safe and VincentCare Homelessness Access Points. 

In	the	last	financial	year	WISHIN	assisted	97	women	
presenting at both Haven; Home, Safe and VincentCare 
who were homeless and needing a specialist family violence 
response. This was more than triple the number of women we 
saw	in	the	previous	financial	year.

In June 2018, WISHIN was fortunate to receive a commitment 
from DHHS for ongoing funding for the Specialist Family 
Violence Outpost program that has proven to be a vital 
resource for women and their children escaping family 
violence. 

Vincent Care Family Violence Outpost  
– Hume/Moreland
Since the Family Violence Outpost began at VincentCare 
in May 2017 we have seen a huge increase in demand for 
our service and exceeded our targets for the year. We 
expanded from 1 to 2 days per week and it continues to 
be well utilised.

Throughout this year, VincentCare staff have continued to 
be amazingly responsive to women experiencing family 
violence. This ensured that we have been able to provide 
both integrated homelessness and family violence crisis 
interventions to women in the Hume Moreland region.

Many of the women who presented to the Initial Assessment 
& Planning Team at VincentCare came immediately or shortly 
after an incident of family violence and were highly vulnerable 
in terms of their immediate safety. They were often left 
wondering where they would be spending the night. 

WISHIN conducted risk assessments, safety planning and 
support for the client with VincentCare providing crisis 
accommodation during this vulnerable time so that the 
women did not have return to unsafe situations for lack of 
other	options.	For	many	of	the	women	this	was	the	first	time	
that they had sought help and being able to respond and 
support	them	during	this	high-risk	time	greatly	assisted	with	
their	immediate	safety	and	longer-term	recovery.	

At times I met with women who were not ready, or able, 
to leave their current situation. They returned to access 
family violence support later, when they were ready. This 
demonstrates the trust these women place in VincentCare 
and WISHIN’s ability to respond to their needs and 
recognition we are a resource they can access in the future. 

Alex

WISHIN at work continued
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Haven; Home, Safe Family Violence Outpost - North East Region

WISHIN has continued to deliver a range of services to 
support the safety of women and children alongside our 
host IAP team at Haven; Home, Safe. 

We have worked in collaboration with the IAP team to assess 
family violence risk, monitoring risks, safety planning and 
response to crisis and immediate needs to keep women and 
children safe. 

We were able to actively advocate and liaise with a range of 
services such as:

• crisis accommodation

• women’s refuge

• long term family violence case management including 
cultural	specific	services

• court support and linkages to other support services for 
the most marginalized groups of women such as migrant 
and asylum seeker women. 

Our brief intervention model responding to family violence 
crisis has been very effective to ensure a timely support to 
women for up to four weeks. WISHIN and Haven; Home, Safe 
have worked together on capacity building strategies to build 
in family violence informed practice into the day to day work 
of the IAP Team. 

It is also our aim to strengthen our work within the Integrated 
Family Violence Framework.

Our	Family	Violence	Specialist	Worker	also	engages	in	bi-
monthly Darebin Family Violence Network meetings. In these 
meetings diverse stakeholders such as police, specialist family 
violence services and homelessness services in the region 
have robust discussions, share ideas and updates about the 
new direction and progress of family violence reform resulting 
from the Royal Commission into Family Violence. 

This forum gives an opportunity to bridge our work across 
sectors in the region. 

We look forward to continuing this work and expanding our 
opportunities for capacity building within homelessness 
sector. It’s been a privilege to be able to provide support to 
the women and staff and work alongside teams of specialist 
homelessness workers who are similarly dedicated to ensuring 
both new and existing clients can live a life free from violence 
and most importantly, to achieve justice for victims/survivors 
by holding perpetrators to account. 

Pai

In the last financial year WISHIN assisted 97 women presenting 
at both Haven; Home, Safe and VincentCare who were homeless 
and needing a specialist family violence response. 

This was more than triple the number of women we saw in the 
previous financial year.
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The Wellbeing Program is centred around a monthly social 
activity or outing accompanied by a shared lunch and 
conversation. The gatherings help improve confidence, 
self-esteem and aid recovery from traumas associated 
with homelessness and family violence.

The program provides ongoing support and social connection 
to women transitioning out of intensive case management. It 
offers women an opportunity to learn skills, share experiences, 
develop community and connection and have fun. The 
program is designed to positively impact mental, physical and 
social health. 

Over	the	last	financial	year	four	Wellbeing	events	were	held:	

• An aromatherapy workshop facilitated by Mindful in 
Moreland.

• A day out to the movies at Imax, followed by a market 
lunch and a walk in the gardens.

• Another movies and lunch outing to see Battle of the 
Sexes at Westgarth cinema.

• An end of year gathering and lunch at  
Ceres Environment Park. 

All Wellbeing events were offered to current and former 
WISHIN clients and events like the end of year gathering 
welcomed children, too. WISHIN also continued its 
partnership with Bethlehem Sacred Heart Community’s Social 
Inclusion Program, extending the invitation for all Wellbeing 
events to women in the Bethlehem Community. This provides 
a wonderful opportunity for women to broaden their social 
connections and this offer has continued to be enthusiastically 
accessed by Bethlehem women.

A very special partnership
In	the	2017-2018	financial	year,	a	great	relationship	was	
developed between WISHIN and local hairdresser Lola 
Fortune which resulted in 14 WISHIN accessing a hair 
appointment, including a full consult, wash, style cut 
and	blow-dry,	completely	free	of	charge.	This	wonderful	
pampering experience was greatly appreciated by the 
WISHIN women who participated and is a great example 
of the relationships with the local community and local 
businesses that can be created through the Wellbeing 
program to support clients access to the community.

Client feedback continues to show that the opportunity to 
participate in Wellbeing activities is greatly appreciated by 
both current and former clients. WISHIN looks forward to 
continuing	this	program	offering	in	the	next	financial	year.

“ I loved getting together with the women over lunch 
and the movie was really imaginative”

The Wellbeing Program
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II	wish	to	present	the	audited	financial	reports	for	2018.

WISHIN focus in 2018 has been on building a strong foundation and the right 
operating and IT structure to not only ensure its sustainability but to also have 
a	clear	strategy	to	have	an	even	greater	impact	in	the	community.	The	financial	
investment made last year gives us a great baseline to do this. 

Donation income has further increased by 25% over last year, highlighting the 
impact we have in the community supporting homelessness and family violence.

WISHIN	ended	the	year	with	deficit	of	$49,503,	driven	mainly	by	restructure	costs	
and the development of a strategic plan. Despite that, WISHIN still maintains a 
strong	cash	flow	and	balance	sheet	position.

I	would	like	to	express	my	sincere	gratitude	to	our	Finance	Officer,	Muthuni.	
Muthuni	has	been	instrumental	in	working	with	the	Finance	sub-committee	in	
building our monthly reports, annual budget and working with the auditors to 
prepare	the	financial	statements.	She	has	been	instrumental	in	helping	me	to	be	set	
up as the new treasurer and keeping me informed.

I would also like to thank Stacey Gardiner, who stepped down as Treasurer in June 
for her assistance and leadership to both WISHIN and myself.

Saward Dawson have prepared our annual audited accounts and I move that we 
accept the audited reports for the year ending 30 June 2018 and continue to use 
their services for FY19.

Alexandra Fink

Treasurer

Treasurer’s Report 
for the year ending 30 June 2018 

Women's Information, Support and Housing in the North
(WISHIN) Inc

ABN: 53 578 663 810

Financial Statements
For the Year Ended 30 June 2018

The	2017-18	Financial	Statements	are	
reproduced on the following pages.
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Women's Information, Support and Housing in the North (WISHIN) Inc
ABN: 53 578 663 810

Statement of Income and Expenditure and Other Comprehensive Income
For the Year Ended 30 June 2018

Note
2018

$
2017

$
Revenue 3 1,126,811 1,109,304

Employee benefits expense (860,252) (786,839)
Depreciation expense (60,692) (60,296)
Client and donation account expenses (127,167) (81,988)
Operating expenses (35,964) (23,997)
Accounting and audit expenses (6,274) (18,446)
Accreditation expenses (4,550) (19,327)
Motor vehicle expenses (22,940) (17,951)
Rent (13,098) (15,875)
Loss on sale of motor vehicles (2,330) -
Other expenses (43,046) (42,010)

Surplus/(Deficit) for the year (49,502) 42,575

Other comprehensive income for the year - -

Total comprehensive income (deficit) for
the year (49,502) 42,575

The accompanying notes form part of these financial statements.
1



WISHIN 2017-18 Annual Report     17 

Women's Information, Support and Housing in the North (WISHIN) Inc
ABN: 53 578 663 810

Statement of Financial Position
As at 30 June 2018

Note
2018

$
2017

$

ASSETS
CURRENT ASSETS
Cash and cash equivalents 4 235,467 248,671
Trade and other receivables 5 29,198 10,450
Financial assets 6 170,592 170,592
Other assets 7 2,213 1,387

TOTAL CURRENT ASSETS 437,470 431,100

NON-CURRENT ASSETS
Plant and equipment 8 163,572 105,997
Intangible assets 9 174,505 181,411

TOTAL NON-CURRENT ASSETS 338,077 287,408

TOTAL ASSETS 775,547 718,508

LIABILITIES
CURRENT LIABILITIES
Trade and other payables 10 105,574 72,720
Employee benefits 11 35,561 35,804
Other liabilities 12 165,624 85,841

TOTAL CURRENT LIABILITIES 306,759 194,365

NON-CURRENT LIABILITIES
Employee benefits 11 1,417 7,270

TOTAL NON-CURRENT LIABILITIES 1,417 7,270

TOTAL LIABILITIES 308,176 201,635

NET ASSETS 467,371 516,873

EQUITY
Accumulated surpluses 467,371 516,873

TOTAL EQUITY 467,371 516,873

The accompanying notes form part of these financial statements.
2
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Women's Information, Support and Housing in the North (WISHIN) Inc
ABN: 53 578 663 810

Statement of Changes in Equity
For the Year Ended 30 June 2018

2018
Accumulated

surpluses
$

Total
$

Balance at 1 July 2017 516,873 516,873
Loss for the year (49,502) (49,502)

Balance at 30 June 2018 467,371 467,371

2017
Accumulated

surpluses
$

Total
$

Balance at 1 July 2016 474,298 474,298
Surplus for the year 42,575 42,575

Balance at 30 June 2017 516,873 516,873

The accompanying notes form part of these financial statements.
3
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Women's Information, Support and Housing in the North (WISHIN) Inc
ABN: 53 578 663 810

Statement of Cash Flows
For the Year Ended 30 June 2018

Note
2018

$
2017

$

CASH FLOWS FROM OPERATING ACTIVITIES:
Payments to suppliers and employees (1,252,274) (1,111,156)
Receipts from government bodies, donors and sundry income 1,348,422 1,182,553
Interest received 4,338 4,138
Net cash provided by/(used in) operating activities 14 100,486 75,535

CASH FLOWS FROM INVESTING ACTIVITIES:
Payment for intangibles - (3,300)
Payment for property, plant and equipment (150,735) (3,276)
Proceeds from sale of property, plant and equipment 37,045 -
Net cash used by investing activities (113,690) (6,576)

Net increase/(decrease) in cash and cash equivalents held (13,204) 68,959
Cash and cash equivalents at beginning of year 248,671 179,712
Cash and cash equivalents at end of financial year 4 235,467 248,671

The accompanying notes form part of these financial statements.
4
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Women's Information, Support and Housing in the North (WISHIN) Inc
ABN: 53 578 663 810

Notes to the Financial Statements
For the Year Ended 30 June 2018

1 Basis of Preparation

This financial report is a special purpose report prepared in order to satisfy the financial reporting requirements of the Associations
Incorporations Reform Act (VIC) 2012 and the Australian Charities and Not-for-profits Commission Act 2012. The board members
have determined that the association is not a reporting entity.

The financial report is prepared on an accruals basis and is based on historic costs and does not take into account changing
money values or, except where specifically stated, current valuations of non-current assets. This financial report reflects the period
1 July 2017 to 30 June 2018.

The following significant accounting policies, which are consistent with the previous period unless stated otherwise, have been
adopted in the preparation of this report.

2 Summary of Significant Accounting Policies

(a) Income Tax

The Association is exempt from income tax under Division 50 of the Income Tax Assessment Act 1997. The organisation is
registered with the Australian Charities and Not-for-profit Commission as a charity. The organisation is also a registered
Public Benevolent Institution.

(b) Leases

Lease payments for operating leases, where substantially all of the risks and benefits remain with the lessor, are charged
as expenses on a straight-line basis over the life of the lease term. 

(c) Employee benefits

Provision is made for the Association's liability for employee benefits such as annual leave and long service leave
provisions. Short term employee benefits are benefits (other than termination benefits) that are expected to be settled
wholly before 12 months after the end of the annual reporting period in which the employees render the related service,
including wages and salaries. Short-term employee benefits are measured at the amounts expected to be paid when the
obligation is settled. Long-term employee benefits are benefits that are expected to be settled at least 12 months after the
end of the financial reporting period.

The Association's obligations for unpaid employee benefits such as wages and salaries are recognised as a part of current
trade and other payables in the statement of financial position. 

The Association's obligations for employee provisions are presented as current and non-current provisions in its statement
of financial position. 

5
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Women's Information, Support and Housing in the North (WISHIN) Inc
ABN: 53 578 663 810

Notes to the Financial Statements
For the Year Ended 30 June 2018

2 Summary of Significant Accounting Policies

(d) Revenue and other income

Revenue is recognised when the amount of the revenue can be measured reliably, it is probable that economic benefits
associated with the transaction will flow to the Association and specific criteria relating to the type of revenue as noted
below, has been satisfied.

Revenue is measured at the fair value of the consideration received or receivable and is presented net of returns, discounts
and rebates.

All revenue is stated net of the amount of goods and services tax (GST).

Grant revenue

When grant revenue is received and the grant agreement contains conditions specifying a specific use or purpose, the
Association recognises the grant revenue in the statement of financial position as an income in advance liability. Revenue is
recognised only when expenses are incurred to meet the conditions of the grant.

When grant revenue is received that does not contain conditions specifying a specific use or purpose, the Association
recognises the grant revenue when it obtains controls of the grant income, which is typically on receipt of funds.

Women's Information, Support and Housing in the North (WISHIN) Inc receives non-reciprocal contributions of assets from
the government and other parties for zero or a nominal value. These assets are recognised at fair value on the date of
acquisition in the statement of financial position, with a corresponding amount of income recognised in the statement of
income and expenditure and other comprehensive income.

Donations

Donations and bequests are recognised as revenue when received.

Interest revenue

Interest is recognised using the effective interest method.

(e) Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST incurred is not
recoverable from the Australian Tax Office. In these circumstances, the GST is recognised as part of the cost of acquisition
of the asset or as part of an item of the expense. Receivables and payables in the statement of financial position are shown
inclusive of GST.

6
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Women's Information, Support and Housing in the North (WISHIN) Inc
ABN: 53 578 663 810

Notes to the Financial Statements
For the Year Ended 30 June 2018

2 Summary of Significant Accounting Policies

(f) Property, plant and equipment

Each class of property, plant and equipment is carried at cost or fair value less, where applicable, any accumulated
depreciation and impairment.

Items of property, plant and equipment acquired for nil or nominal consideration have been recorded at the acquisition date
fair value.

Depreciation

Property, plant and equipment, excluding freehold land, is depreciated on a prime cost (PC) or diminishing value (DV) basis
over the assets useful life to the Association, commencing when the asset is ready for use.

The depreciation rates used for each class of depreciable asset are shown below:
Fixed asset class Depreciation rate
Furniture, Fixtures and Fittings 25% PC
Motor Vehicles 22.5% DV
Office Equipment 25% PC
Computer Equipment 25% PC

At the end of each annual reporting period, the depreciation method, useful life and residual value of each asset is
reviewed. Any revisions are accounted for prospectively as a change in estimate.

(g)        Impairment

At the end of each reporting period, the Association assesses whether there is any indication that an asset may be
impaired. If such an indication exists, an impairment test is carried out on the asset by comparing the recoverable amount
on the asset, being the higher of the asset's fair value less costs to sell and value in use, to the asset's carrying amount.
Any excess of the asset's carrying amount over its recoverable amount is recognised immediately in income and
expenditure. 

(h)        Intangible assets - Nomination rights

In the 2015 financial year, the organisation co-invested in a social housing development with Women's Property Initiative
(WPI) and the Department of Health & Human Services (DHHS). The organisation paid $175,000 in exchange for perpetual
nomination rights on three of the dwellings to be constructed. 

The organisation receives no direct financial benefit from nomination but it has demonstrably expanded the affordable
housing stock that they can connect clients with. The directors accept that this should create an ongoing indirect financial
benefit through an increase in Supported Accommodation Assistance Program (SAAP) funding. 

The perpetual value of this relative increase is difficult to estimate. The directors have considered impairment indicators for
the nomination rights asset and have not identified any impairment indicators that would result in a material impairment as
at the signing date of the report. 

The directors have amortised the nomination rights over a useful life of 40 years, which represents the useful life of the
dwellings the nomination rights relate to.

7
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Women's Information, Support and Housing in the North (WISHIN) Inc
ABN: 53 578 663 810

Notes to the Financial Statements
For the Year Ended 30 June 2018

2 Summary of Significant Accounting Policies

(i) Cash and cash equivalents

Cash and cash equivalents comprises cash on hand, deposits held at call with banks, other short-term highly liquid
investments with original maturities of three months or less, and bank overdrafts.

(j) Comparative figures

When required by accounting standards, comparative figures have been adjusted to conform with changes in presentation
for the current financial year.

(k) Critical accounting estimates and judgements

Key judgments - Recognition of income/income in advance

The committee members have reviewed the services performed under government funded agreements and have made an
assessment in relation to the level of services provided against their obligations in determining the unearned income carried
forward.

Key judgments - Doubtful debts provision

The committee members have reviewed the trade and sundry debtors at year end and believe that the full amount of the
debt is recoverable, and no doubtful debt provision is required as at 30 June 2017.

Key judgements - Useful lives of property, plant and equipment

Property, plant and equipment are depreciated over their useful life and the depreciation rates are assessed with the assets
are acquired or when there is significant change that effects the remaining useful life of the asset.  Intangible assets are
also amortised over the useful life of the asset.  

8
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Women's Information, Support and Housing in the North (WISHIN) Inc
ABN: 53 578 663 810

Notes to the Financial Statements
For the Year Ended 30 June 2018

3 Revenue
2018

$
2017

$

Sales revenue
- Interest received 4,338 4,138
- Operating grants 1,005,839 1,022,091
- Donations 100,905 79,556
- Other income 15,730 3,519

Total Revenue 1,126,811 1,109,304

4 Cash and Cash Equivalents
Cash on hand 250 885
Cash at bank 235,217 247,786

235,467 248,671

5 Trade and Other Receivables
         CURRENT

Trade receivables 27,782 6,996
Sundry receivables 1,416 3,454

29,198 10,450

6 Financial assets
         CURRENT

Term deposits 170,592 170,592

170,592 170,592

(a) This relates to two term deposits maturing in February 2019 and March 2019.

7 Other Assets
         CURRENT

Prepayments 2,213 1,387

2,213 1,387

9
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Women's Information, Support and Housing in the North (WISHIN) Inc
ABN: 53 578 663 810

Notes to the Financial Statements
For the Year Ended 30 June 2018

8 Plant and equipment
2018

$
2017

$

         Plant and equipment
At cost 7,041 6,682
Accumulated depreciation (6,457) (6,120)

Total plant and equipment 584 562

         Furniture, fixtures and fittings
At cost 125,718 124,204
Accumulated depreciation (117,741) (86,028)

Total furniture, fixtures and fittings 7,977 38,176

         Motor vehicles
At cost 149,509 134,632
Accumulated depreciation (24,135) (72,596)

Total motor vehicles 125,374 62,036

         Computer equipment
At cost 48,012 43,917
Accumulated depreciation (29,827) (38,694)

Total computer equipment 18,185 5,223

Computer software
At cost 13,614 -
Accumulated depreciation (2,163) -

Total computer software 11,452 -
Total plant and equipment 163,572 105,997

10
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Women's Information, Support and Housing in the North (WISHIN) Inc
ABN: 53 578 663 810

Notes to the Financial Statements
For the Year Ended 30 June 2018

9 Intangible Assets
2018

$
2017

$

         Website
Website development 12,658 12,658
Accumulated amortisation and impairment (4,403) (1,872)

Total work in progress 8,255 10,786

         Nomination rights
Cost 175,000 175,000
Accumulated amortisation and impairment (8,750) (4,375)

Total nomination rights 166,250 170,625

Total Intangibles 174,505 181,411

Refer to Note 1(h) for accounting policy on nomination rights.  

10 Trade and Other Payables
         CURRENT

Trade payables 105,574 72,720

105,574 72,720

11 Employee benefits
         CURRENT

Provision for annual leave 35,561 35,804

35,561 35,804

         NON-CURRENT
Provision for long service leave 1,417 7,270

1,417 7,270

12 Other Liabilities
Grants in advance 165,624 85,841

165,624 85,841

11
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Women's Information, Support and Housing in the North (WISHIN) Inc
ABN: 53 578 663 810

Notes to the Financial Statements
For the Year Ended 30 June 2018

13 Leasing Commitments

Operating Leases
2018

$
2017

$
Minimum lease payments under non-cancellable operating leases:
- not later than one year - 12,779
- between one year and five years - 3,195

- 15,974

The organisation is now on a month by month lease for their rented premise. 

14 Cash Flow Information

Reconciliation of result for the year to cashflows from operating activities

Surplus/(Deficit) for the year (49,502) 42,575

Non-cash flows in surplus:
 - depreciation and amortisation 60,691 60,297
 - loss (profit) on disposal of non-current assets 2,330 -

Changes in assets and liabilities:
 - (increase)/decrease in trade and other receivables (18,748) (1,747)
 - (increase)/decrease in other assets (826) (235)
 - increase/(decrease) in trade and other payables 32,854 13,512
 - increase/(decrease) in employee benefits (6,096) (22,396)
 - increase/(decrease) in unearned revenue 79,783 (16,471)
Cashflow from operations 100,486 75,535

15 Events after the end of the Reporting Period

No matters or circumstances have arisen since the end of the financial year which significantly affected or may significantly affect
the operations of the Association, the results of those operations or the state of affairs of the Association in future financial years.

12
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Women's Information, Support and Housing in the North (WISHIN) Inc
ABN: 53 578 663 810

Auditors Independence Declaration under Section 60.40 of the Australian Charities and Not-for-profits
Commission Act 2012

In accordance with the requirements of section 60.40 of the Australian Charities and Not-for-profits Commission Act 2012, as auditor for
the audit of Women's Information, Support and Housing in the North (WISHIN) Inc for the year ended 30 June 2018, I declare that, to the
best of my knowledge and belief, there have been:

a) No contraventions of the auditor independence requirements of section 60.40 of the Australian Charities and Not-for-profits
Commission Act 2012 in relation to the audit; and

b) No contraventions of any applicable code of professional conduct in relation to the audit, and Accounting Professional and
Ethical Standards.

Saward Dawson

Jeffrey Tulk
Partner

Blackburn

Dated:

14
20 Albert Street / PO Box 256     PRINCIPALS:    Bruce Saward FCA      Peter Shields FCA     

Blackburn Victoria 3130                             Joshua Morse CA        Jeff Tulk CA 

T: +61 3 9894 2500                    Matthew Stokes CA          

F: +61 3 9894 1622                           Directors:       Marie Ickeringill SSA    Cathy Braun CA    

contact@sawarddawson.com.au                              Murray Nicholls CA       Vicki Adams CA CPA CFP®             
www.sawarddawson.com.au                          Liability limited by a scheme approved under Professional Standards Legislation              

A member of Russell Bedford International
A global network of independent professional services 

firms 
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30 WISHIN 2017-18 Annual Report    

Women's Information, Support and Housing in the North (WISHIN) Inc
ABN: 53 578 663 810

Independent Audit Report to the members of Women's Information, Support and Housing in the North
(WISHIN) Inc

Report on the Financial Report

We have audited the accompanying financial report being a special purpose financial report, of Women's Information, Support and
Housing in the North (WISHIN) Inc, which comprises the statement of financial position as at 30 June 2018, the statement of profit or
loss and other comprehensive income, statement of changes in equity and the statement of cash flows for the year then ended, notes
comprising a summary of significant accounting policies and other explanatory information, and the statement by Members of the Board.

In our opinion, the accompanying financial report of Women's Information, Support and Housing in the North (WISHIN) Inc has been
prepared in accordance with Division 60 of the Australian Charities and Not-for-profits Commission Act 2012 and the Associations
Incorporation Reform Act 2012 (VIC), including:

(i) giving a true and fair view of the association's financial position as at 30 June 2018 and of its financial performance and 
cash flows for the year then ended on that date; and

(ii) complying with Australian Accounting Standards to the extent described in Note 1 to the financial statements, Division 60 of the 
Australian Charities and Not-for-profits Commission Regulation 2013 and the Association Incorporation Reform Act 2012 (VIC).

Basis for Opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those standards are further
described in the Auditor's Responsibilities for the Audit of the Financial Report section of our report. We are independent of the
association in accordance with the auditor independence requirements of Division 60 of the Australian Charities and Not-for-profits
Commission Act 2012 and the ethical requirements of the Accounting Professional and Ethical Standards Board's APES 110 Code of
Ethics for Professional Accountants (the Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our
other ethical responsibilities in accordance with the Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Emphasis of Matter - Basis of Accounting

We draw attention to Note 1 to the financial report, which describes the basis of accounting. The financial report has been prepared for
the purpose of fulfilling the board members' financial reporting responsibilities under the Australian Charities and Not-for-profits
Commission Act 2012 and the Associations Incorporation Reform Act 2012 (VIC). As a result, the financial report may not be suitable for
another purpose. Our opinion is not modified in respect of this matter.
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Women's Information, Support and Housing in the North (WISHIN) Inc
ABN: 53 578 663 810

Independent Audit Report to the members of Women's Information, Support and Housing in the North
(WISHIN) Inc

Responsibilities of Board Members for the Financial Report 

The board members of the association are responsible for the preparation of the financial report that gives a true and fair view and have
determined that the basis of preparation described in Note 1 to the financial report is appropriate to meet the requirements of the
Associations Incorporation Reform Act 2012 (VIC) and the Australian Charities and Not-for-profits Commission Act 2012 and is
appropriate to meet the needs of the members. The board members' responsibility also includes establishing and monitoring such
internal control as the board members determine necessary to enable the preparation of a financial report that gives a true and fair view
and is free from material misstatement, whether due to fraud or error.

In preparing the financial report, the board members are responsible for assessing the association’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the board
members either intend to liquidate the association or to cease operations, or have no realistic alternative but to do so.

Auditor’s Responsibility for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material misstatement,
whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted in accordance with Australian Auditing Standards will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of the financial report.

As part of an audit in accordance with Australian Auditing Standards, we exercise professional judgement and maintain professional
scepticism throughout the audit. We also:

• Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design and perform 
audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our 
opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as fraud
may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the association’s internal control.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related 
disclosures made by the association.
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Women's Information, Support and Housing in the North (WISHIN) Inc
ABN: 53 578 663 810

Independent Audit Report to the members of Women's Information, Support and Housing in the North
(WISHIN) Inc

• Conclude on the appropriateness of the association's use of the going concern basis of accounting and, based on the audit 
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the 
association's ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw 
attention in our auditor’s report to the related disclosures in the financial report or, if such disclosures are inadequate, to modify 
our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s report. However, future 
events or conditions may cause the association to cease to continue as a going concern.

• Evaluate the overall presentation, structure and content of the financial report, including the disclosures, and whether the 
financial report represents the underlying transactions and events in a manner that achieves fair presentation

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

Saward Dawson

Jeffrey Tulk
Partner

Blackburn VIC

Dated:

17
20 Albert Street / PO Box 256     PRINCIPALS:    Bruce Saward FCA      Peter Shields FCA     

Blackburn Victoria 3130                             Joshua Morse CA        Jeff Tulk CA 

T: +61 3 9894 2500                    Matthew Stokes CA          

F: +61 3 9894 1622                           Directors:       Marie Ickeringill SSA    Cathy Braun CA    

contact@sawarddawson.com.au                              Murray Nicholls CA       Vicki Adams CA CPA CFP®             
www.sawarddawson.com.au                          Liability limited by a scheme approved under Professional Standards Legislation              

A member of Russell Bedford International
A global network of independent professional services 

firms 
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PO Box 21 Glenroy VIC 3046
03 8692 2020 
admin@wishin.org.au
www.wishin.org.au

Women’s Information, Support 
and Housing in the North

Please donate
WISHIN is a gender specific organisation that is run 
by women for women and their children. We provide 
an outreach support service to women with or without 
children, who are homeless, at risk of homelessness, have 
experienced family violence and have links to the Northern 
metro region of Melbourne.

Donations are tax deductible and go towards our  
advocacy and campaign work. They can be made through 
the contact details below or via www.givenow.com.au.

Every woman needs a safe home every night


