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every woman needs a safe home every night

Women’s Information, Support
and Housing in the North

ACKNOWLEDGEMENT
TO COUNTRY
We are grateful to the Traditional Custodians of
the lands and waters upon which we work, live
and play, the Wurundjeri people, of the Kulin
nation, and pay our greatest respect to Elders
past and present.
We recognise the Wurundjeri people’s long
history on, and the care they give to this land,
as they have for thousands of years. We
must remember, under the foundations of our
buildings and homes, beneath the concrete
and asphalt, this land was, is and always will be
traditional Aboriginal land.
We acknowledge that Aboriginal and
Torres Strait Islander peoples have suffered
immeasurable harm since colonisation. We
recognise and admire Aboriginal and Torres
Strait Islander peoples for their proud, strong
and resilient cultures and histories from time
immemorial through to the present.

ABOUT THE REPORT DESIGN
The design of this report and the cover photo
image are reflective of our connection to our
environment, culture and values at WISHIN.
We’re lucky enough to work in a building
surrounded by greenery and gardens, nestled
amongst trees and flooded with natural light.
This contributes to the wellbeing of our staff
and clients visiting our office, every day.
The weatherboards in the background of the
image represent the safe home all women and
children need every night. The native flowers
in the image are held by a woman’s hands, a
symbol of the creativity and strength embodied
by the women we work with in their journey
towards recovery and healing. This design speaks
to us of hope, growth and new life.
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VISION
Equality for all women and their children.

MISSION
WISHIN is a social change organisation working
towards gender equity for all women and children
who have experienced homelessness, family violence
and related traumas.

VALUES
Equality
We treat all people with dignity, open-mindedness,
and respect. We acknowledge that equality for all
women and children is integral to the strength and
development of society.

Integrity
We behave ethically, honestly, and fairly. We honour
the stories, truth and experiences of women and
children who access WISHIN. This guides and
informs our reflective processes and practice.

Creativity
We celebrate creativity in all aspects of our work
and constantly seek new ways to better serve the
women and children we support. We acknowledge
the immense creativity women and children use to
survive complex trauma, as well as the role it plays in
recovery and healing.

Diversity
We create an inclusive environment that embraces
and values diversity. We actively seek to understand
and appreciate perspectives different from our own.

WISHIN’s goal is that all women will have safe,
secure, suitable and affordable housing.
We believe that this greatly contributes
to quality of life and well being and is a
fundamental human right.

2015-16 highlights
WISHIN supported:
• 114 women in the adult program.
• 20 young women in the youth program (aged between 16-24).
• 34% of the people we supported were children of single women.
• people for 320 thirteen week periods – an increase of 6% on the previous year
Read full statistics on pages 2-3 following.

More affordable housing for women
WISHIN partnered with Women’s Property Initiatives and invested in a new housing development
in Moreland for single women. This partnership grants nomination rights for our clients to a safe,
affordable home – for life. More on page 5.

Fundraising at the movies
WISHIN held a fundraising event at Palace Cinema Westgarth with a private screening of
The Lady in the Van. We used the movie to launch a campaign raising awareness of older women’s
homelessness. Read about the great result on page 5.

Family Violence funding
WISHIN was a successful recipient of funding to support our work with those experiencing family violence,
the biggest driver for women and children to seek help from homelessness support services.
More on page 7.

Women’s Wellbeing Program
The value of WISHIN’s Women’s Wellbeing Program is that it builds confidence, resilience and community
while helping women recover from traumas associated with homelessness and family violence. We’re
delighted to say that with support from Gandel Philanthropy and other generous donors, we were able to
continue the Program this year. Full details on page 7.

Funding boost to help women and children start a new life
WISHIN could not do the work we do without additional grants – the difference they make to women and
children is extraordinary. This year we have three additional sponsors to thank. More page 6.
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Diversity of women supported by WISHIN in Melbourne’s North
CULTURAL AND LINGUISTIC DIVERSITY
COUNTRY OF ORIGIN
Australia
74.8%
China
1.6%
Croatia
0.7%
Ethiopia
0.7%
Fiji
0.7%
India
1.4%
Iran
0.7%
Iraq
4.7%
Lebanon
0.9%
New Zealand
2.5%
Pakistan
0.9%
Somalia
5.0%
Sri Lanka
0.9%
Sudan
1.7%
Vietnam
2.8%

ENGLISH AS A
SECOND LANGUAGE:
20.2%
LANGUAGES SPOKEN
BY OUR CLIENTS:
Amharic, Arabic, Auslan,
French, German, Italian,
Mandarin, Persian, Somali,
Thai, Vietnamese
ABORIGINAL/TORRES
STRAIT ISLANDER:
5.2%
CLIENTS WHO
IDENTIFY AS CALD:
74.6%

INTERSECTIONALITY
Often women and children who experience
family violence and homelessness also
experience a range of added layers of
vulnerability and disadvantage.

27.5%

Experience of both migration and family
violence: For further discussion, see page 9.

2.25%
Mental health challenges
intersecting with family violence.
Depression and anxiety can be
experienced as a direct result of
having experienced violence.
Situational mental health concerns
in a family violence and
homelessness context are normal
responses to experiencing
violence and trauma.

70.5%

Barriers
to safety
for women
and children.

5.2%

20.1%
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Clients who have experienced
clergy abuse. This statistic
represents women who have
experienced child abuse while
involved in religious institutions.

Gambling: can be used within
family violence as a means of
financial abuse or control over
women and children. Survivors of
family violence can also use
gambling to manage trauma.

Alcohol and other drugs: can be a precipitating
factor which indicates elevated risk for women and
children. They are also used to ameliorate the effects
of trauma for survivors of family violence.

Number of people WISHIN have supported during 2015-16 financial year
ADULT PROGRAM

YOUTH PROGRAM

SUPPORT PERIODS

FAMILY VIOLENCE IN A
HOMELESSNESS CONTEXT

85%

26%

33%

18%

9

90

Women and children
experiencing
family violence
contributing to a
housing crisis

Women and children
experiencing
technology
facilitated violence
More details on
page 8

Women
and children
with family
violence order
in place

Clients who received
court support
(Children’s Court,
Family Court,
Criminal Court,
VCAT,
Infringements
Court)

Number of
WESNET Safe
Connections*
packages provided
to clients.
More details on
page 8

Children directly
affected by family
violence in the
home. Witnessing
and experiencing
violence can cause
trauma leading to
significant short and
long term problems
for children.

* WISHIN is the local agency in Melbourne’s north for the WESNET/Telstra Safe Connections project.

CLIENTS BY AGE GROUP

CLIENTS BY ABILITY
25

24+ (adults)

0-7 (children)
55+ (older women)

20
15

Percent

10
5

18-24 (youth)

0

21.5%

8.9%

8.2%

Clients who
are living with
a disability

Clients who
have mobility
requirements

Young carers
in client group

HOUSING
Transitional housing management
(not exited from program, still
active clients)

Office of Housing
25
2
Community housing

29

Housing
where do clients
go on exit?
7housing
13

Other (to come)

Private rental

20

Moved into or stayed in
unsafe circumstances at exit
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Chair’s report
The 2016 financial year was a watershed year for WISHIN. The Department of Health and Human Services
(DHHS) gave recognition to our work in the area of family violence and granted us a fresh source of
funding. We went through the process of accreditation and came through with a certificate that covers us
for the next three years and our partnership with Women’s Property Initiatives (WPI) in the town houses in
Reynard Street, Coburg, saw tangible outcomes with the properties reaching lock-up stage.
The flow on effect of the Victorian Family Violence Royal
Commission means the recognition of WISHIN as an
organisation which meets
the needs of women whose
homelessness is the result of
violence faced within their
own homes. Accreditation
was a whole of organisation
task; Board and staff pulling
together as one. In such a
small organisation as ours
team efforts afford our best
results, and this was no
different. We are very happy
that the Reynard Street units,
a project initiated by WPI, will
be ready for our women later
this year.
During the year our marketing
expert Terese Scalise resigned.
Terese’s expertise in Public
Julie Burke,
WISHIN Chair
Relations was instrumental not
only in the initial stages of the
new look website and but also in her support for the new
Business Development Manager’s role. Since her resignation
Terese has continued to assist with special projects, so we
are fortunate to have Terese to call upon should the need
arise. The Board joins me in thanking Terese for her work
and wishes her all the best for the future. Rae Kingsbury, our
Local Government Representative, also retired this year. Rae
who is the Honorary Consul for the Victorian Consulate of the
Democratic Republic of Timor-Leste is well versed in Board
protocols and local government networks. We wish Rae all
the best in her future endeavours.
For the Board, Karen McIlwain has continued in the role of
Deputy Chair; her depth of Human Resources knowledge
was invaluable in a year which saw many changes in the
organisational structure. Kathy Dillon, as Secretary, was
the backbone of our accreditation in the development
and editing of WISHIN’s policies and procedures. Stacey
Gardiner as Treasurer and chair of the Finance SubCommittee guided WISHIN through monthly financial
reports, audits and budgets. This year Stacey completed
her CPA qualification and I congratulate her on her success.
I think we all understand the hard work it takes to balance a
full time job, volunteer work and study all at the same time.
Sheena Haweil’s expertise with websites meant that she
was able to continue the work done by Terese and oversee

4

WISHIN 2015-16 Annual Report

the development of WISHIN’s refreshed website, which has
recently been launched.
Katherine Urbanski, the newest Board member, comes to us
with a wealth of legal and administrative skills. Katherine hit
the ground running, working closely with staff on accreditation.
Her work around restructuring of Board Sub-Committees has
meant a strengthening of the governance at WISHIN.
This year we contracted a Business Development Manager
(BDM) to establish connections in the corporate world.
The People, Marketing and Communications (PMC) SubCommittee of Sheena, Karen, and Kathy guided our new
BDM through the nexus of Not for Profit and Corporate
entities. The PMC Sub-Committee’s wisdom and guidance
helped us see the possibilities that the role could bring to
the organisation, and gave us grounding in a vital area of
our strategic plan.
The additional one-off resources of DHHS funds from the
Family Violence funding stream has allowed an expansion
of the team to deal with what is unfortunately an ever
increasing social ignominy. Trish O’Donohue (our CEO) and
Ange O’Brien’s (our Operations Manager) attendance at the
Royal Commission and the work which they and the Board
did subsequently, meant a growth in WISHIN’s capacity to
respond to women and children experiencing the coexisting
challenges of homelessness and family violence. With a
fresh strategic plan in place, Trish was able to oversee an
organisation which was looking outward. In a year where we
were facing much structural change, Ange O’Brien was the
anchor and centre of our accreditation work. The staff of
WISHIN are a team of hard working dedicated women, and
working alongside them is a privilege.
This was a year that saw changes for WISHIN that will take
us into the future. The Board has now fully established
financial accountability and risk management structures, and
has a firm marketing and communications plan. Further, the
strategic plan and additional funding gives us grounding
to improve and develop client and other stakeholder
engagement.
I would like to take this opportunity to thank the Board for
their unqualified support and the staff for their unflinching
dedication to the women who need us. Finally I would
like to extend my thanks to our funding bodies, donors,
supporters, partners, students and volunteers; we could not
carry on the work we do without you.
Julie Burke
Chair

Acting CEO’s Report 2015-16
Written on behalf of CEO, Trish O’Donohue.
This year has been an incredible year for WISHIN in which we consolidated existing partnerships, formed
new strategic alliances and achieved recognition for our unique service model supporting women and
children. Our work in the Northern region continues to make an impact.

More housing for women
WISHIN partnered with Women’s Property Initiatives
(WPI) this year after their successful tender with the City
of Moreland for a new affordable housing development
for women and children. WPI invited WISHIN to invest in
the project in return for nomination rights to several of
the proposed units. WISHIN received approval from the
Department of Health and Human Services (DHHS) to invest
a portion of our reserve funds in the project; they agreed
that addressing the housing shortage, especially for older
women in the Northern metro region, fulfilled the brief of
their funding stream to WISHIN.
The development, which is nearly completed, will provide
women with ties to the Moreland area with seven oneand two-bedroom long-term social housing properties.
WISHIN is excited to have nomination rights to three of
these fully self-contained units and will work closely with
WPI to nominate eligible women most in need. This safe,
secure housing will form its own mini community of women
who have moved through a period of homelessness and
where they can stay for as long as they can manage to
live independently.

The Lady in the Van
On Sunday April 10, 2016, WISHIN held a fundraising event
at Palace Cinema Westgarth with a private screening of
The Lady in the Van. The movie, based on real events, stars
actress Maggie Smith who portrays a London woman who
lived for years in her car.

Older Women’s Homelessness
Awareness Campaign
WISHIN developed a campaign around The Lady in the Van
to raise awareness of older
women’s homelessness.
We received a great
response from the media
attention this campaign
attracted, with an article
published in both The Age
and The Leader. We also
produced a 30 second
trailer to screen just prior
to the film at Cinema Nova
Carlton and Palace Cinema
Westgarth for four weeks,
highlighting this issue.
The trailer linked to
WISHIN’s previous work
organising the Women’s
Car Sleepout every year for
Ange and Amelia at ‘The Lady in
four years (2010 to 2013) in
the Van’ fundraiser in Westgarth,
St. Ambrose Church Hall,
April 2016
Brunswick and showed
footage from WISHIN’s
“Sleepout” documentary film, directed by Lucy Paplinska.

The fundraiser was held jointly with Women’s Property
Initiatives, with the launch of their report “A Home of One’s
Own”: Shared Equity for Older Single Women taking place
at The Denn Restaurant in Northcote after the screening.
A number of older women attended the event who spoke
with staff and each other about their own experiences
of housing stress, often following ill health or family
violence. Both the City of Darebin and the City of Moreland
generously sponsored the event and all present enjoyed the
evening thoroughly. All funds raised went directly to support
women and children experiencing homelessness.

Trish our CEO, at front, with staff and Wellbeing Program
participants at lunch after ‘The Lady in the Van’, March 2016
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WISHIN IN THE NEWS
Raising awareness of older
women’s homelessness in
Melbourne’s North
WISHIN held a fundraising event at
Palace Cinema Westgarth with a private
screening of The Lady in the Van.
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Family Violence funding
Addressing the safety needs of women and children
experiencing family violence is always part of our work in
women’s services. Victorian state-wide homelessness data
indicates that family violence is the biggest driver for women
and their accompanying children in seeking support from
homelessness support services. In turn, the need to find safe,
affordable accommodation for women approaching specialist
family violence services remains a critical issue.
Our own data analysis at WISHIN has seen an increasing
proportion of referrals from the Northern Metro
Homelessness Access Points of women escaping family
violence, two thirds of whom have children with them.
WISHIN’s service model offers both a specialist homelessness
and specialist family violence response to the women and
children we support; a unique approach for which WISHIN
has earned a strong reputation in the Homelessness sector.
We have continued to develop and refine our intake,
assessment and support planning framework this year
to meet both the housing and safety needs of women
at highest risk. In recognition of the effectiveness of this
approach, and following on from our expert testimony
presented in July 2015 at the Victorian Royal Commission
into Family Violence, we recently received one year’s
funding for an additional Outreach and Support worker
from DHHS to enhance our capacity to respond to women
experiencing or escaping high risk family violence. With this
money we are working in partnership with Haven; Home,
Safe and VincentCare Victoria to pilot one of our specialist
workers joining their Initial Assessment and Planning teams
for one day a week to enhance early identification and risk
management practices for high risk women and children.

Funding boost to help women
and children start a new life
Most of WISHIN’s clients become homeless following family
violence; the woman leaves with her children to seek a
safer, but uncertain, future. Being homeless is expensive – it
frequently means losing the belongings she has accumulated
so far, a lot of costly travel to appointments seeking help,
high motel or rooming house fees, eating out for every meal,
and settling debts from her last residence which her abuser
put in her name and which are now attracting late payment
fees. When she finds find long-term affordable housing, she
has usually been homeless for many months and is on her last
dollar. This leaves her with no way of scraping together the
hundreds of dollars needed to move in and start afresh.
Following a period of homelessness, many of the adjustment
challenges we see in women and children arise from extreme
financial disadvantage. It can take years for women on low
incomes, especially those supporting children, to generate
enough money to buy essential household items to live

safely and comfortably. The resentment and grief felt by their
children who may have left a more materially comfortable life
adds to the woman’s distress.
One of the most often cited reasons for women who stay
with violent partners - or return to them - is to keep their
children in comfortable beds in houses with connected
electricity and gas and food in the cupboards. In addition,
the disconnection with education and dislocation from
their friends which often affects children experiencing
homelessness is profoundly traumatic. It is not uncommon
for children to simply stop wanting to go to school. To
remove this risk factor for so many families and empower
them to start again in safe housing on their own terms was
the focus of our submission writing this year.
WISHIN was fortunate to receive funding from the following
generous organisations to enhance our programs with
homelessness women and children. These essential funds
add to our DHHS-provided Housing Establishment Funding
(HEF) and have seen the establishment of WISHIN’s Making
a House a Home and Student Wellbeing, Education and
Engagement Programs. Additional donations have enabled
us to further our work providing tech safety responses
to women at high risk of assault and homicide by former
partners. More details on page 8. Put simply, we could
not do our work the way we do it without these additional
grants, and the difference they make to women and children
is extraordinary.
• Australian Shop and Office Fitting Association
• StreetSmart: Action Against Homelessness
• The Jack Brockhoff Foundation

Women’s Wellbeing Program
With a rollover of unspent funds from the generous donation
in 2014-15 from Gandel Philanthropy to operate our Women’s
Wellbeing Program, we were delighted to be able to extend
this program to November 2015.
With a focus on the building of confidence, community
and social connection for women after the crisis they have
experienced relating to homelessness and family violence,
qualitative feedback indicates a potentially preventative role
for the Program also. Amongst the benefits reported to us
by women attending Wellbeing events, such as feeling more
valued and less lonely and socially isolated, is a stronger
resolve not to return to their violent ex-partners. More
information about our Wellbeing Program on page 9.
It has been a busy and productive year. We want to take this
opportunity to thank our dedicated Board of Management
and the incredible staff team at WISHIN for their skill
sharing, advocacy, feminism, enthusiasm and humour. It
energises us every day and keeps us strong in our focus to
give women and children a better future.
Ange O’Brien
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Expanding our service for women and children:
Family Violence Projects at WISHIN
A New Role: Family Violence
Projects Coordinator
In 2015-16, over 85% of the women and children we worked
with reported a recent or current experience of family
violence contributing to their housing crisis.
WISHIN’s continued work in family violence in a
homelessness context and increased funding in this area
from the Andrews’ Labor Government has given rise to
an opportunity for a role in specialist family violence to sit
amongst the Housing Outreach Support team.
Reporting to the Operations Manager and working
collaboratively with the Team Leader and CEO, the Family
Violence Projects Coordinator position encompasses
leadership responsibilities across WISHIN’s suite of
programs and projects to ensure quality service provision
and sound risk management practices for women and
children experiencing family violence.
Incorporating the findings of The Victorian Royal
Commission into Family Violence (RCVF) into our family
violence framework, this role coordinates WISHIN’s
provision of a continuum of response for single women
with or without children, from primary prevention through
to direct practice (case management), to post crisis client
wellbeing and safety.
The specific accountabilities of the Family Violence Projects
coordinator role include:
•

Coordination and development of the Women’s
Wellbeing Program (further details on page 9)

•

Coordination and co-facilitation of the Love Bites
Program;

•

Coordination and implementation of the WESNET/
Telstra Safe Connections Project

•

Coordination and support to the WISHIN Family
Violence Outpost workers based in Homelessness Initial
Assessment and Planning (IAP) teams

•

Coaching, advice and information to the Outreach
Support Team relating to family violence risk
management

•

Tech safety and technological risk assessment advice

•

Community development, including grants research
and submission writing.

Taking back technology:
the WESNET/Telstra Safe
Connections Project
The Family Violence Projects Coordinator role brings with
it particular expertise around technologically perpetrated
family violence. Women and children with an experience
of technology used to perpetrate violence against them
totalled 26.3% of our total client cohort. Information
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communication technologies (ICTs) are used by perpetrators
to: harass, abuse, intimidate or threaten; monitor, stalk and
locate through GPS enabled devices; publish (or threaten
to publish) intimate or explicit images without consent;
monitor or take over social media, email and smart phone
accounts; install spyware on phones, laptops, tablets and
desktop computers. The use of technology to facilitate
violence is pervasive and unrelenting; perpetrators bug
the houses of their victims with listening and surveillance
hardware devices and hack into existing surveillance
systems.
WISHIN is the local agency for the WESNET/Telstra Safe
Connections Project in the northern region of Melbourne.
The Women’s Services Network (WESNET) has partnered
with Telstra to help women impacted by family violence to
stay safely connected. WISHIN accepts referrals for oneoff Safe Connections appointments from agencies in our
region. Women and their lead agency worker attend the
appointment which includes the provision of a Smartphone
and pre-paid credit, information on the safe use of
technology, a tech safety risk assessment and referral to
specialist family violence support where required.
Working with other specialist contacts in the field of
tech risk assessment and risk management, WISHIN has
conducted property safety audits, bug sweeps and installed
new surveillance systems at the properties of clients.

LOVE BITES and primary
prevention at WISHIN
This year WISHIN was successful in
an application to the Lord Mayor’s
Charitable Foundation ‘Community
Grant’ for the facilitation of the
LOVE BITES program at Sydney
Road Community School (SRCS).
LOVE BITES is a school-based
Domestic and Family Violence prevention program
consisting of two interactive education workshops on
domestic and family violence and sexual assault, followed
by creative workshops utilising music, art and design to
consolidate learning.
Since facilitator training in June, preparation for facilitation
at the school has involved fortnightly planning sessions
and four rapport building sessions with SRCS students.
The training will be delivered to Years 9 and 10 students at
SRCS by Amelia, Family Violence Projects Coordinator and
Stacey, Housing Outreach Support Worker, alongside three
SRCS teaching staff in November 2016. The program will be
evaluated upon completion.
Primary Prevention programs are developed with the
knowledge that ending gendered violence against women
and children in our communities begins with combating

gender inequality and changing attitudes and cultures
around gender.
We look forward to opportunities to further our work in
primary prevention in the coming year.

Women’s Wellbeing Program
This year our Women’s Wellbeing Program continued
to provide women transitioning out of intensive case
management, with ongoing support and social connection.
We did this through regular informal gatherings, including
a range of activities such as arts and crafts, personal
development explorations, meditation and relaxation, and
gentle exercises such as yoga, walking and gardening, as
well as social outings.
The end of 2015 saw the departure of our Wellbeing
Program Coordinator Karyn, with Amelia starting in the role
in early 2016. We’d like to thank Karyn for the knowledge,
commitment and creativity she brought to the role.
We held many successful wellbeing activities in 2015-16
including:
•

Felted purse weaving

•

Chi ball relaxation and sound healing

•

Qigong and meditation

•

Gentle paced yoga

•

Flower essences and kinesiology workshop

•

Mosaic creating

•

Silk dying

•

Screen Printing

The 2016 kick-off event included a screening of The Lady
in the Van, a film depicting the true story of an eccentric
homeless woman living in her van in the driveway of an
unlikely friend for 15 years, at Palace Cinemas –Westgarth.
The film screening was followed by lunch at THE DENN
in Northcote. Over 20 women and children attended the
event which was a marked success. Feedback from those
in attendance focused on the enjoyment in viewing a film
with a relatable woman’s experience and a chance to share
stories over a beautiful lunch.

Looking forward:
Following the successes of the Wellbeing Program to date,
the program will increasingly focus on fostering social
connection through engagement with and participation in
arts and entertainment. The experience of women in the
Program continues to demonstrate this as a valuable means
of rebuilding trust in community and the overwhelmingly
positive impacts on mental health and wellbeing.

Screen printing - one of many creative activities enjoyed by the women
who attended our Wellbeing Program this year

Speaking to the statistics:
experiences of family violence for
culturally and linguistically diverse
clients and those from migrant and
refugee communities
Women and children who identify as culturally and
linguistically diverse (CALD) encompass 74.6% of our client
cohort. Clients who have an experience of both migration
and family violence comprise 27.6%. Women who are
migrating to Australia and applying for refugee status or
residency visas can experience an elevated level of risk in
their experience of family violence. WISHIN acknowledges
the added complexity, vulnerability and trauma women face
who have had a refugee or migration experience due to
social and systemic barriers that are inherent to the current
political and bureaucratic context in Australia.
Adjusting to life in a new country is challenging enough;
finding a safe home, free from the threat of family violence,
when you are still learning the language, social and cultural
environment of Australia is especially difficult for many
women we see at WISHIN.
Amelia,
Family Violence Projects Coordinator

WISHIN’s Wellbeing Program will continue to be aimed at
rebuilding confidence, resilience and self-worth and having
a great time in the process.
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The North East Services
Connect pilot program.
From April 2015 through to June 2016, I was fortunate enough to experience an outpost
position as Key Worker with North East Services Connect.
North East Services Connect was a partnership co-led
by Children’s Protection Society and Berry Street (in
conjunction with 12 primary and a further 21 support service
agencies) that provided people and their families with
assistance to link services.
Partnership services included:
•

Children’s Protection Society (Children’s Services)

•

Berry Street (Family Violence)

•

Anglicare (Family Services)

•

Co-Health (Mental Health Support)

•

Haven; Home, Safe (Housing)

•

Jesuit Social Services (Youth Justice)

•

Kildonan UnitingCare (Family Services)

•

Launch Housing

•

Melbourne City Mission (Disability)

•

Merri Community Health (Young Carers)

•

ReGen(Drug and Alcohol Support)

•

VACCA (Aboriginal/Indigenous support)

•

WISHIN (Homelessness/Family Violence Support)

•

YSAS (Youth Support).

Services Connect was based on a model for integrated
support services in Victoria. The model was designed to
connect people with the right support, address the whole
range of a person or family’s need, and to assist people to
build capacity to improve their lives.
In the NESC model, referrals were forwarded by any service
as well as self referrals. Most referrals were picked up and
allocated to support workers.
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I enjoyed this outpost experience as it provided me
with the opportunity to sit beside co-workers who were
experts in their particular field. The team was dynamic
and the Leadership Team provided ongoing support and
encouragement. Due to the fact that this was a pilot, we
had ample opportunity to shape the program and to
provide valuable input and feedback.
It became evident early that co-locating with workers
from the various sectors was definitely a positive, as
problem solving was quick and efficient, for both worker
and our clients.
We did have some challenges that the team embraced
and worked through positively. This included computer
systems and programs that were new and untested,
possums in the roof, and a move to a new location at
CPS. These were all a test, but we emerged unscathed
and a more cohesive team. We were all saddened by
the news that the pilot would cease, however some very
positive client results were achieved as well as long lasting
connections made and cherished.
I am grateful to WISHIN for providing this opportunity and
equally excited to be returning to my role as Senior Worker
and continuing to support women and children as they
rebuild their lives and discover their own independence and
resilience within.

Marzia,
Senior Outreach and Support Worker

Team Leader Report
In March 2016 The Victorian Royal Commission into Family Violence (RCVF) published its findings and
recommendations. The WISHIN team was keen to see how we could best reflect and serve those
recommendations, particularly as they apply to the intersection of Homelessness and Family Violence for
women and children.
We acknowledged the difficult disconnect that has
traditionally existed between the areas of Homelessness
and Family Violence and in turn the fact that we have had
enormous success working in that complex intersection.
Our success has stemmed through provision of a holistic
suite of services including:
•

Information, advice, advocacy and secondary consult

•

Case Management

•

Primary Prevention – LOVE BITES Program

•

Wellbeing Program

•

Safe Connections Program

•

Family Violence Risk Assessment & Management –
within a housing & homelessness context

At WISHIN we constantly seek to improve the service we
provide, build on our sectoral knowledge, bridge the gaps
and provide support with navigating the tricky web of
service systems. With this in mind we initially identified and
acknowledged the many areas of strength already existing
within the team. WISHIN’s Outreach and Support Workers
have years of collective experience in Homelessness
and Housing, Alcohol and Other Drugs, Mental Health,
Immigration, Youth & Children, Justice system, Indigenous
services, Sexual Assault and Family Violence. This
combination of skills assists us to provide intensive case
management that allows us to go into greater depth and
provide appropriate wrap around support to women and
their children.

However in order to fully meet the challenges as outlined
by the Victorian RCFV recommendations, we initiated
a program of Family Violence training which included,
Complex Family Violence Assessment and Safety Planning
(Level 3 CRAF), Intervention Order processes, Cyber
Safety, and Tech Stalking Safety Planning – all of which were
successfully completed. We also had an excellent in-house
First Aid Level 2 training that was not only informative but
an excellent (if occasionally gory), team building experience.
The training completed by the WISHIN Support Worker
team this year will continue to underpin the core of our work
in order to best meet the increasingly complex demands
on the service and ensure we continue to provide the safest
and best possible outcomes for the women and children
we support.

Kelly,
Team Leader
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The WISHIN team
Board of Management

Our Thanks to ….

Office Bearers

Jan Carr, Catherine Hadlow, Robert Khnanisho,
Rachael Pallenberg, Amanda, Beatrice, Karyn, Kristen,
Leah, Rikki and Selina.

Chair
Julie Burke
Deputy Chair
Karen McIlwain
Secretary
Kathy Dillon
Treasurer
Stacey Gardiner

Centre for Excellence in Child and Family Welfare
North and West Homelessness Networks (NWHN)
Community Housing Industry Association
North and West Local Area Service Networks (NLASN)

Ordinary Members

Community Housing Federation of Victoria (CHFV)

Sheena Haweil (from Oct 15)
Rae Kingsbury (to Nov 15)
Teresa Scalise (to Nov 15)
Katherine Urbanski (from Nov 15)

Northern Integrated Family Violence System (NIFVS)

Leadership Team
CEO
Trish O’Donohue
Operations Manager
Ange O’Brien
Business Development Manager
Trina Findlay
Team Leader
Kelly

Support Team
Senior Outreach and Support Worker
Marzia (realigned to North East Services Connect)
Family Violence Projects Coordinator
Amelia (from May 16)
Outreach and Support Workers
Erin (from Feb 16)
Fiona (from Apr 16)
Sharon (from Sep 15)
Stacey (from Feb 16)
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Community Housing Industry Association Ltd. (CHIA)
North Western Melbourne Primary Health Network
(NWMPHN)
Council to Homeless Persons (CHP)
Northern Melbourne Partners in Recovery (PIR) Consortium
Darebin Family Violence Network
Victorian Council of Social Service (VCOSS)
Domestic Violence Victoria (DV Vic)
Women’s Mental Health Network Victoria (WMHNV)
Eastern Melbourne Primary Health Network (EMPHN)
VICSERV
Homelessness Australia (HA)
WESNET: The Women’s Services Network
Mental Health Australia
Womens Health in the North (WHIN)
Moreland Family Violence Network

Treasurer’s Report
for the year ending 30 June 2016
During 2016 WISHIN took ownership of its future and
made bold moves to ensure its sustainability and strove to
achieve its strategic goals.

Whilst our operating profit for the year is negative, our
cash flow position is strong with a net cash flow position of
over $100,000 more than FY15.

WISHIN has started to create exciting opportunities and
market itself differently to ensure financial sustainability
and promote the brand more broadly, and with an updated
website will continue to do so in 2017.

Over $100,000 of funding has been carried forward to
FY17 which has understated income in FY16. We were able
to provide additional household items to our clients during
the year and this outlay offset FY15’s underspend.

During the year, WISHIN was fortunate in securing
additional funding to support Family Violence. This funding
has been carried over to FY17 and supports WISHIN’s
strategic objective in generating new service lines.

WISHIN underwent accreditation during the year and
investment in this area will ensure continuous improvement
in our service delivery and operations.

2017 is sure to bring us closer to our strategic objectives as
we have only just begun our journey.

Our new auditors Saward Dawson have demonstrated
value through their financial health check and I thank them
for their support during this time.

I wish to present the audited financial reports, and in doing
so wish to express sincere gratitude to our Finance Officer
Karen Price. Karen has worked diligently with our new
auditors, as well as providing insight to the CEO and Board
to assist the successful management and governance of
the organisation.

Stacey Gardiner
Treasurer

I move that we accept the audited reports for the year
ending 30 June 2016 and continue to use the services
of Saward Dawson as our auditors for the year ending
30 June 2017.

Women’s Information, Support and Housing
in the North (WISHIN) Inc
ABN 53 578 663 810

Financial statements for the Year Ended 30 June 2016
In 2015-16 WISHIN engaged chartered accountants SAWARD DAWSON to produce
audited financial reports. Those reports are reproduced on the followings pages.
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Auditors Independence Declaration under Section 60.40 of the Australian Charities and Not-for-profits
Commission Act 2012
In accordance with the requirements of section 60.40 of the Australian Charities and Not-for-profits Commission Act 2012, as auditor for
the audit of Women's Information, Support and Housing in the North (WISHIN) Inc for the year ended 30 June 2016, I declare that, to the
best of my knowledge and belief, there have been:
a)

No contraventions of the auditor independence requirements of section 60.40 of the Australian Charities and Not-for-profits
Commission Act 2012 in relation to the audit; and

b.

No contraventions of any applicable code of professional conduct in relation to the audit, and Accounting Professional and
Ethical Standards.

Saward Dawson Chartered Accountants

Tim Flowers
Partner
Blackburn
Dated: 20 October 2016
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Vicki Adams FCA

Liability limited by a scheme approved under Professional Standards Legislation

14

WISHIN 2015-16 Annual Report

A member of
Russell Bedford
International

Women's Information, Support and Housing in the North (WISHIN) Inc
ABN: 53 578 663 810

Statement of Income and Expenditure and Other Comprehensive Income
For the Year Ended 30 June 2016
2016
$
817,636
(667,573)
(61,029)
(31,109)
(42,706)
(25,746)
(18,776)
(17,248)
(12,566)
(37,170)

2015
$
809,276
(588,786)
(53,654)
(34,689)
(51,239)
(25,382)
(15,908)
(24,389)
(25,693)
(25,373)

Deficit for the year
Other comprehensive income

(96,287)
-

(35,837)
-

Total comprehensive loss for the year

(96,287)

(35,837)

Revenue
Employee benefits expense
Depreciation expense
Client and donation account expenses
Operating expenses
Accounting and audit expenses
Accreditation expenses
Motor vehicle expenses
Rent
Other expenses

Note
3
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Statement of Financial Position
As at 30 June 2016

Note

2016
$

2015
$

ASSETS
CURRENT ASSETS
Cash and cash equivalents
Trade and other receivables
Financial assets
Other assets

179,712
8,704
170,592
1,151

71,499
5,683
170,592
-

360,159

247,774

156,771
184,358

235,255
175,000

TOTAL NON-CURRENT ASSETS

341,129

410,255

TOTAL ASSETS

701,288

658,029

20,388
55,388

4
5
6
7

TOTAL CURRENT ASSETS
NON-CURRENT ASSETS
Plant and equipment
Intangible assets

8
9

LIABILITIES
CURRENT LIABILITIES
Trade and other payables
Employee benefits
Other liabilities

10
12
11

59,208
46,432
102,312

TOTAL CURRENT LIABILITIES
Employee benefits

12

207,952
19,038

75,776
11,668

19,038

11,668

TOTAL LIABILITIES

226,990

87,444

NET ASSETS

474,298

570,585

EQUITY
Retained earnings

474,298

570,585

TOTAL EQUITY

474,298

570,585

TOTAL NON-CURRENT LIABILITIES

7KHDFFRPSDQ\LQJQRWHVIRUPSDUWRIWKHVHILQDQFLDOVWDWHPHQWV
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Statement of Changes in Equity
For the Year Ended 30 June 2016

2016
Retained
Earnings

Total

$

$

Balance at 1 July 2015
Surplus/(Deficit) for the year

570,585
(96,287)

570,585
(96,287)

Balance at 30 June 2016

474,298

474,298

2015
Retained
Earnings
$
Balance at 1 July 2014

Total
$

Surplus/(Deficit) for the year

606,422
(35,837)

606,422
(35,837)

Balance at 30 June 2015

570,585

570,585

7KHDFFRPSDQ\LQJQRWHVIRUPSDUWRIWKHVHILQDQFLDOVWDWHPHQWV
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Women's Information, Support and Housing in the North (WISHIN) Inc
ABN: 53 578 663 810

Statement of Cash Flows
For the Year Ended 30 June 2016
2016

2015

$

$

(882,924)
972,576
4,672

(852,809)
796,957
10,120

94,324

(45,732)

CASH FLOWS FROM INVESTING ACTIVITIES:
Payment for intangibles
Payment for property, plant and equipment
Proceeds from sale of property, plant and equipment

(9,358)
(3,073)
26,320

(365,740)
-

Net cash used by investing activities

13,889

(365,740)

108,213
71,499

(411,472)
482,971

179,712

71,499

Note
CASH FLOWS FROM OPERATING ACTIVITIES:
Payments to suppliers and employees
Receipts from government bodies, donors and sundry income
Interest received
Net cash provided by/(used in) operating activities

14

Net increase/(decrease) in cash and cash equivalents held
Cash and cash equivalents at beginning of year
Cash and cash equivalents at end of financial year

4
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Notes to the Financial Statements
For the Year Ended 30 June 2016
1

Basis of Preparation
This financial report is a special purpose report prepared in order to satisfy the financial reporting requirements of the Associations
Incorporations Reform Act (VIC) 2012 and the Australian Charities and Not-for-profits Commission Act 2012. The board members
have determined that the association is not a reporting entity.
The financial report is prepared on an accruals basis and is based on historic costs and does not take into account changing
money values or, except where specifically stated, current valuations of non-current assets. This financial report reflects the period
1 July 2015 to 30 June 2016.
The following significant accounting policies, which are consistent with the previous period unless stated otherwise, have been
adopted in the preparation of this report.

2

Summary of Significant Accounting Policies
(a)

Income Tax

The Association is exempt from income tax under Division 50 of the Income Tax Assessment Act 1997. The organisation is
registered with the Australian Charities and Not-for-profit Commission as a charity. The organisation is also a registered Public
Benevolent Institution.
(b)

Leases

Lease payments for operating leases, where substantially all of the risks and benefits remain with the lessor, are charged as
expenses on a straight-line basis over the life of the lease term.
(c)

Revenue and other income

Revenue is recognised when the amount of the revenue can be measured reliably, it is probable that economic benefits associated
with the transaction will flow to the Association and specific criteria relating to the type of revenue as noted below, has been
satisfied.
Revenue is measured at the fair value of the consideration received or receivable and is presented net of returns, discounts and
rebates.
All revenue is stated net of the amount of goods and services tax (GST).
Grant revenue
Grant revenue is recognised in the statement of income and expenditure and other comprehensive income when the entity obtains
control of the grant, it is probable that the economic benefits gained from the grant will flow to the entity and the amount of the grant
can be measured reliably.
When grant revenue is received whereby the entity incurs an obligation to deliver economic value directly back to the contributor,
this is considered a reciprocal transaction and the grant revenue is recognised in the statement of financial position as a liability
until the service has been delivered to the contributor, otherwise the grant is recognised as income on receipt.
Women's Information, Support and Housing in the North (WISHIN) Inc receives non-reciprocal contributions of assets from the
government and other parties for zero or a nominal value. These assets are recognised at fair value on the date of acquisition in
the statement of financial position, with a corresponding amount of income recognised in the statement of income and expenditure
and other comprehensive income.
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Notes to the Financial Statements
For the Year Ended 30 June 2016
2

Summary of Significant Accounting Policies continued
(c)

Revenue and other income continued

Donations
Donations and bequests are recognised as revenue when received.
Interest revenue
Interest is recognised using the effective interest method.
(d)

Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST incurred is not
recoverable from the Australian Tax Office. In these circumstances, the GST is recognised as part of the cost of acquisition of the
asset or as part of an item of the expense. Receivables and payables in the statement of financial position are shown inclusive of
GST.
(e)

Property, plant and equipment

Each class of property, plant and equipment is carried at cost or fair value less, where applicable, any accumulated depreciation
and impairment.
Items of property, plant and equipment acquired for nil or nominal consideration have been recorded at the acquisition date fair
value.
Depreciation
Property, plant and equipment, excluding freehold land, is depreciated on a straight-line basis over the assets useful life to the
Association, commencing when the asset is ready for use.
The depreciation rates used for each class of depreciable asset are shown below:
Fixed asset class
Depreciation rate
Furniture, Fixtures and Fittings
25% PC
22.5% DV
Motor Vehicles
25% PC
Office Equipment
40% DV
Computer Equipment
At the end of each annual reporting period, the depreciation method, useful life and residual value of each asset is reviewed. Any
revisions are accounted for prospectively as a change in estimate.
(f)

Impairment

At the end of each reporting period, the Association assesses whether there is any indication that an asset may be impaired. If
such an indication exists, an impairment test is carried out on the asset by comparing the recoverable amount on the asset, being
the higher of the asset's fair value less costs to sell and value in use, to the asset's carrying amount. Any excess of the asset's
carrying amount over its recoverable amount is recognised immediately in income and expenditure.
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Notes to the Financial Statements
For the Year Ended 30 June 2016
2

Summary of Significant Accounting Policies continued
(g)

Intangible assets - Nomination rights

In the 2015 year, the organisation co-invested in a social housing development with Women's Property Initiative (WPI) and the
Department of Health & Human Services (DHHS). The organisation paid $175,000 in exchange for perpetual nomination rights on
three of the dwellings to be constructed.
The organisation receives no direct financial benefit from nomination but it has demonstrably expanded the affordable housing
stock that they can connect clients with. The directors accept that this should create an ongoing indirect financial benefit through an
increase in Supported Accomodation Assistance Program (SAAP) funding.
The perpetual value of this relative increase is difficult to estimate. The directors have considered impairment indicators for the
nomination rights asset and have not identified any impairment indicators that would result in a material impairment as at the
signing date of the report.
(h)

Cash and cash equivalents

Cash and cash equivalents comprises cash on hand, deposits held at call with banks, other short-term highly liquid investments
with original maturities of three months or less, and bank overdrafts.
(i)

Employee benefits

Provision is made for the Association's liability for employee benefits such as annual leave and long service leave provisions. Short
term employee benefits are benefits (other than termination benefits) that are expected to be settled wholly before 12 months after
the end of the annual reporting period in which the employees render the related service, including wages and salaries. Short-term
employee benefits are measured at the amounts expected to be paid when the obligation is settled. Long-term employee benefits
are benefits that are expected to be settled at least 12 months after the end of the financial reporting period.
The Association's obligations for unpaid employee benefits such as wages and salaries are recognised as a part of current trade
and other payables in the statement of financial position.
The Association's obligations for employee provisions are presented as current and non-current provisions in its statement of
financial position.
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Notes to the Financial Statements
For the Year Ended 30 June 2016
3

Revenue and Other Income

Revenue
- Interest received

4

5

$
4,672

10,265

791,884
9,701
5,791
5,588

781,151
14,154
3,706

Total Revenue

817,636

809,276

Cash and Cash Equivalents
Cash on hand
Cash at bank

511
179,201

457
71,042

179,712

71,499

6,286
2,418

2,053
3,630

8,704

5,683

170,592

170,592

170,592

170,592

Trade and Other Receivables

Financial assets
CURRENT
Term deposits

7

2015

$

- Operating grants
- Donations
- Surplus on sale of asset
- Other income

CURRENT
Trade receivables
Sundry receivables

6

2016

Other Assets
CURRENT
Prepayments

1,151

-

1,151

-
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Notes to the Financial Statements
For the Year Ended 30 June 2016
8

Plant and equipment

2015

$

$

Plant and equipment
At cost
Accumulated depreciation

15,263
(13,753)

15,263
(12,115)

Total plant and equipment

1,510

3,148

120,928
(54,485)

131,873
(35,531)

66,443

96,342

134,632
(54,586)

197,277
(73,387)

Total motor vehicles

80,046

123,890

Computer equipment
At cost
Accumulated depreciation

47,640
(38,868)

53,936
(42,061)

8,772
156,771

11,875
235,255

Furniture, fixtures and fittings
At cost
Accumulated depreciation
Total furniture, fixtures and fittings
Motor vehicles
At cost
Accumulated depreciation

Total computer equipment
Total plant and equipment
9

2016

Intangible Assets
Work in Progress
Website development

9,358

-

Total work in progress

9,358

-

Nomination rights
Cost

175,000

175,000

Total nomination rights

175,000

175,000

Total Intangibles

184,358

175,000

Refer to Note 2(g) for accounting policy on nomination rights.
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Notes to the Financial Statements
For the Year Ended 30 June 2016
10

Trade and Other Payables

2016

2015

$

$

CURRENT
Trade payables

11

12

Income in Advance
Grants in advance

59,208

20,388

59,208

20,388

102,312

-

102,312

-

Provisions
CURRENT
Provision for sick leave
Provision for annual leave

46,432

28,664
26,724

46,432

55,388

Provision for sick leave is not vesting in nature. This amount has been adjusted for in the current financial year.

NON-CURRENT
Provision for long service leave

13

19,038

11,668

19,038

11,668

Leasing Commitments
Operating Leases
Minimum lease payments under non-cancellable operating leases:
- not later than one year
- between one year and five years

12,436
3,109
15,545

12,436
12,436

The operating lease in place relate to the rented premise. Lease payments are paid in advance.
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Notes to the Financial Statements
For the Year Ended 30 June 2016
14

Cash Flow Information
Reconciliation of result for the year to cashflows from operating activities
Reconciliation of net income to net cash provided by operating activities:

Deficit for the year
Non-cash flows in surplus:
- depreciation
- net gain on disposal of property, plant and equipment
Changes in assets and liabilities:
- (increase)/decrease in trade and other receivables
- increase/(decrease) in trade and other payables
- increase/(decrease) in provisions
- increase/(decrease) in other liabilities
Cashflow from operations
15

2016

2015

$
(96,287)

$
(35,837)

61,029
(5,791)

53,654
-

(4,172)
38,819
(1,586)
102,312

10,767
(60,253)
(14,063)
-

94,324

(45,732)

Events after the end of the Reporting Period

No matters or circumstances have arisen since the end of the financial year which significantly affected or may significantly affect
the operations of the Association, the results of those operations or the state of affairs of the Association in future financial years.
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Independent Audit Report to the members of Women's Information, Support and Housing in the North
(WISHIN) Inc
Report on the Financial Report
We have audited the accompanying financial report being a special purpose financial report, of Women's Information, Support and
Housing in the North (WISHIN) Inc, which comprises the statement of financial position as at 30 June 2016, the statement of profit or
loss and other comprehensive income, statement of changes in equity and the statement of cash flows for the year then ended, notes
comprising a summary of significant accounting policies and other explanatory information, and the statement by Members of the Board.
Board’s Responsibility for the Financial Report
The Board of Women's Information, Support and Housing in the North (WISHIN) Inc are responsible for the preparation of the financial
report and have determined that the basis of preparation described in Note 2, is appropriate to meet the requirements of the
Associations Incorporation Reform Act (VIC) 2012 and the Australian Charitites and Not-for-profits Commission Act 2012 and is
appropriate to meet the needs of the members. The board's responsibility also includes such internal control as the committee
determines is necessary to enable the preparation of a financial report that is free from material misstatement, whether due to fraud or
error.
Auditor’s Responsibility
Our responsibility is to express an opinion on the financial report based on our audit. We have conducted our audit in accordance with
Australian Auditing Standards. Those standards require that we comply with relevant ethical requirements relating to audit engagements
and plan and perform the audit to obtain reasonable assurance about whether the financial report is free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial report. The
procedures selected depend on the auditor’s judgement, including the assessment of the risks of material misstatement of the financial
report, whether due to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial report in order to design audit procedures that are appropriate in the circumstances, but
not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of accounting estimates made by management, as well as
evaluating the overall presentation of the financial report.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.
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Independent Audit Report to the members of Women's Information, Support and Housing in the North
(WISHIN) Inc
Opinion
In our opinion, the financial report of Women's Information, Support and Housing in the North (WISHIN) Inc is in accordance with the
requirements of the Associations Incorporation Reform Act (VIC) 2012 and Division 60 of the Australian Charities and Not-for-profits
Commission 2012 , including:
i. giving a true and fair veiw of the Association's financial position as at 30 June 2016 and of its financial performance and cash flows for
the year ended on that date; and
ii. complying with Australian Accounting Standards to the extent described in Note 2 and Division 60 of the Australian Charities and Notfor-profits Commission Regulation 2013.
Basis of Accounting
Without modifying our opinion, we draw attention to Note 2 to the financial report, which describes the basis of accounting. The financial
report has been prepared to assist Women's Information, Support and Housing in the North (WISHIN) Inc to meet the requirements of
the Associations Incorporation Reform Act (VIC) 2012 and the Australian Charities and Not-for-profits Commission 2012. As a result, the
financial report may not be suitable for another purpose.
Emphasis of Matter
We draw attention to note 12 of the financial report, which describes the effects of provision for sick leave. Our opinion is not modified in
respect of this matter.
Other Matter
The financial report of Women's Information, Support and Housing in the North (WISHIN) Inc for the year ended 30 June 2015 was
audited by JL Collyer & Partners who expressed an unmodified opinion on the financial report on 8 September 2015.
Saward Dawson Chartered Accountants

Tim Flowers
Partner
Blackburn VIC
20th
October
Dated this..............................day
of..............................2016
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Alexandra White, Gandel Philanthropy
Mim Whiting, Studio J
Steve Wilson, Protective Group
Karen Wright, Clarity Centre

Please donate
WISHIN is a gender specific organisation that is run by women for women and their
children. We provide an outreach support service to women with or without children,
who are homeless, at risk of homelessness, have experienced family violence and
have links to the Northern metro region of Melbourne.
Donations are tax deductible and go towards our advocacy and campaign work.
They can be made through the contact details below or via www.givenow.com.au.

Women’s Information, Support
and Housing in the North

PO Box 21 Glenroy VIC 3046
03 8692 2020
admin@wishin.org.au
www.wishin.org.au

