
Privacy and Confidentiality 

At Juno, consent means that  
You have been informed regarding what you are consenting to;  
Your consent is given freely;  
Your consent relates to a specific issue;  
Your consent is up to date; and  
You can withdraw your consent at any time. 

Consent

If you are referred from one Juno program to another, we will seek your consent to share your
information with the new program or worker. 

Protecting your information

Juno protects your personal information from
loss or misuse by: 

Securing your file in appropriate storage
systems (both paper and computer-based
files). 
Ensuring that only Juno staff can access to
your file. 
Using only de-identified records for service
evaluation or reporting requirements to
government or funding bodies. 
Keeping your file on site – your records will
not be transferred outside the organisation
and will remain the property of Juno. 

Juno will only collect sensitive information (such as cultural identity, faith beliefs, preferred
language, country of birth, sexual preferences or criminal record) if it is relevant to the service being
provided. 

Collection of information 

Juno will only collect information from you
when it is necessary to provide you with a
service.  

Your personal information will be collected and
stored in a secure place. 

Juno workers will explain: 
What information is being collected and
why. 
What will happen to your information. 
Who may see it and where it will be kept. 
Who will have access to it. 

Gender and Sexuality 

To help us make sure you get the service and referrals that are right for you we will ask you about
your gender identity and sexual orientation and what pronouns you would like us to use. We will
also confirm who you are comfortable sharing your personal information with, such as during
referrals or when handing over to another Case Manager.

You don't have to answer any of these questions. If you prefer not to answer, that's completely OK.
If you have any questions or concerns your case manager will be happy to discuss them. 
For more information about what we ask and why you can visit our website.

Juno recognises privacy as a fundamental right in service delivery. We ensure that your
personal information client information is treated with respect and kept confidential at all
times. 

https://juno.org.au/information-for-existing-clients/


Legislation In Victoria: There are two pieces of legislation designed to protect information.
These are the Privacy and Data Protection Act 2014 which applies to the treatment of all
personal information collected about you by Juno and the Health Records Act 2001 which
relates to the treatment of any health information Juno may be required to collect about you. 
Part 5A: Family Violence Information Sharing Scheme 2018 relates to how your information can
be shared between authorised organisations to assess and manage family violence risk and the
Children, Youth and Families Act 2015 guides the actions of community services to act within
the best interest of children and families. 

Rights

Use of Information

The information Juno collects about you will be used for the purpose/s for which it is collected or if
you give your consent for your information to be used by others.  In emergency situations Juno
may release personal information to others in order to assist you in receiving medical treatment or
for reasons relating to your personal safety or that of your child/ren. In some circumstances Juno is
obliged by law to release information about you, including under Part 5A of the Family Violence
Information Sharing Scheme. 

As a client of Juno, you have the right to:  
Be fully informed about the type and amount of personal information Juno holds about you
and how it is treated.  
Choose to remain anonymous while receiving a service (although this may affect the service
Juno can provide to you).  
Choose what personal information you disclose (again, noting this may affect the service Juno
can provide to you).  
Request access to the personal information held by Juno on your behalf, and correct it if it is
inaccurate.  
Ongoing assurance that your private information will be protected from loss and misuse. 

How to request access to and/or correct information in your file  

You have the right to request to look at personal information Juno holds about you. Please ask your
Case Manager about the process.  If we are unable to provide you with access, you will be advised of
the reason in writing. You also have the right to request corrections to any inaccurate information in
your file. 

What to do if you think your privacy has been breached

Please discuss your concerns with your Case Manager or the Program Manager and refer to Juno’s
Feedback and Complaints Brochure for more information. You can also contact the following
agencies to seek advice:  

The Office of Victorian Privacy Commissioner: www.privacy.vic.gov.au
Homelessness Advocacy Services (HAS): has@chp.org.au
The Health Services Commissioner: www.health.vic.gov.au/hsc

Juno respectfully acknowledges the Wurundjeri Woi Wurrung peoples of the Kulin Nation as the Traditional
Owners of the land on which we work, live and play. We pay our respects to Elders, past and present and
acknowledge that sovereignty was never ceded.

Help in your language: We can arrange interpreters to help people who speak little or no English or
whose first language is Auslan. This service is free. Please let us know if you need this service.

Juno are dedicated to fostering an inclusive, welcoming, and accessible environment for all people who engage
with our services and programs, including our staff and communities we support. 


