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WHAT WE DO: OUR PURPOSE

Juno is a support and advocacy organisation working across Melbourne. We provide gender-informed services for women, trans and gender diverse people and their children 

across the homelessness and family violence systems. We advocate to raise awareness of the unique issues the people we work w ith face and change the systems and structures 

which contribute to gendered poverty, homelessness and family violence.

HOW WE DO IT: OUR MISSION

Working alongside people to support their safety, increase their independence and enable them to thrive.

WHAT WE WANT TO ACHIEVE: OUR VISION

A community where all women, trans and gender diverse people and children are safe, empowered and thriving.

VALUES

INTERSECTIONAL FEMINISM

We respect the diverse experiences, identities, 

knowledge and strengths of women and 

gender diverse people and strive to empower 

them to realise their full potential.

PARTNERSHIPS

We partner with the people we work with to 

support them to connect to safety and 

independence. We work in partnerships 

across sectors and with communities to effect 

change.

EQUITY

We recognise structural inequality and create 

spaces and platforms that amplify the diverse 

voices of those experiencing gender-based 

poverty. We advocate for gender equity and 

justice

ACCOUNTABILITY

We strive for our work to be high quality and 

grounded in evidence to make impactful 

change. We are accountable to the people we 

work with and communities we partner with. 

We speak up and are willing to take risks and 

make change. 

GOALS AND ACTIONS

1. Services

Our services are effective, high-quality and tailored. 

They support the people we work with to achieve their 

goals.

2.  Partnerships

We build successful partnerships to support the people we 

work with, increase our impact and facilitate change.

3. Organisation

We operate in line with our values, focusing on people and 

sustainability and prioritising impact and outcomes.

a) Focus and enhance our specialisation in providing 

gendered homelessness and gendered violence 

services.

b) Continue to adapt and develop service responses to 

meet unmet needs for the people we work with.

c) Build a feedback and review system that demonstrates 

service outcomes and areas for improvement.

a) Build and maintain partnerships across the community 

sector, with government, and with funders to optimise 

service outcomes and advocacy impacts.

b) Embed the voice of lived and living experience in program 

design, delivery and in systemic advocacy.

c) Amplify our voice for social change and equity.

a) Use resources sensibly and effectively, prioritising activities 

that maximise value and impact.

b) Foster an organisational culture that reflects our values and 

supports us to attract and retain a skilled and diverse 

workforce.

c) Ensure we operated ethically and responsibly, with robust 

processes that promote organisational sustainability and 

impact.
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