
Our Mission
Juno's mission is to work 
alongside people to support 
their safety, increase their
independence and enable 
them to thrive. 

We advocate to raise awareness of the
unique issues the people we work with
face and change the systems and
structures which contribute to gendered
poverty, homelessness and family
violence.

Empowered to create the life you choose

Juno is a support and advocacy organisation
working across Naarm (Melbourne). We
provide gender-informed services for
women, trans and gender diverse people and
children across the homelessness and family
violence systems.

Our team supports people in crisis, and their
children, to find secure accommodation and
get the practical support they need. This may
include emergency material aid, safety
planning, referrals, and help navigating
services. We also work with people to find and
move into long-term housing and connect with
ongoing specialised supports.

Our staff take a holistic approach and are
skilled at working alongside a diverse range of
people,  including those impacted by
experiences of financial disadvantage, trauma,
mental health, substance use, or contact with
the criminal system, inclusive of people who
have survived experiences of incarceration.



With more than 20 years of experience, Juno supports
people experiencing homelessness and family violence.
We provide practical, trauma-informed support that
helps individuals and families stay safe, rebuild stability
and work toward long-term independence.

Our work includes:
Homelessness and specialist family violence case
management
Support to access to emergency accommodation
and essential items
Support for people showing early signs of being at
risk of homelessness
Assistance navigating complex service systems
Pathways toward long-term, affordable housing
Activities that promote wellbeing and connection

A safe home for all women and gender diverse people

What we do

Support Juno’s work
Contact information Juno is a not-for-profit organisation and an

Australian registered charity. Your support helps
people experiencing homelessness and family
violence access safety, stability and practical
assistance.  You can donate via our website or
contact us for more information.

For more information visit juno.org.au or
email us on admin@juno.org.au
or phone 03 8692 2020
PO Box 8177 Northland Centre VIC 3072

Other programs

Interpreter services available

EMPower is Juno’s flagship program for economic
independence and trauma recovery. It is purpose
designed to support women (trans and cis) and non-
binary people on low income to build strong,
economically secure and thriving futures for themselves
and their families.

Juno contributes to policy submissions, sector
partnerships and public campaigns to address
the drivers of gendered poverty, homelessness
and family violence.

We advocate for gender-equitable housing
systems and responses that reflect the lived
experiences of the people we work alongside.

Advocacy

How to access support
To receive homelessness support from Juno
you must be referred via a local Homelessness
Access Point. For family violence support, we
accept referrals from other organisations or
self-referrals. Please call or email us for more
information, or visit our website.

Juno respectfully acknowledges the Wurundjeri Woi Wurrung peoples of the Kulin Nation as the Traditional
Owners of the land on which we work, live and play. We pay our respects to Elders, past and present and
acknowledge that sovereignty was never ceded.

Juno are dedicated to fostering an inclusive, welcoming, and accessible environment for all people who engage
with our services and programs, including our staff and communities we support. 

Juno acknowledges the support of the Victorian Government.


