At Juno, we want to make sure our organisation is welcoming, inclusive, and culturally safe
for everyone we work with.

To give you the best possible service, we need to ask some questions. Knowing this
information helps us make sure you get the support and referrals that are right for you.

Privacy
Juno has strict rules about privacy.
There are laws about how your personal information can be collected stored and all our staff
understand exactly what that means
e Your personal information is securely stored on our computer system
e Only Juno staff can access that information
e Our staff will not share any of your sensitive personal information without your consent

You can read more in our Protecting your Right to Privacy and Confidentiality brochure.

What we would like to know
¢ Basic information like your name, date of birth, and contact details
e Whether you identify as Aboriginal or Torres Strait Islander, and your preferred language and
cultural identification
e Your gender identity, sexual orientation, and what pronouns you would like us to use

Please note:
¢ You don't have to answer any of these questions. You can say, “prefer not to say” and that's OK.
e |f you're trans or non-binary or identify as a sister girl or brother boy, we will make sure your
pronouns are correctly recorded.
¢ We do not need to know peoples sex assigned at birth however there may be occasions where
we need to request your legal name as it appears on your identification.

To assess your support needs we will also ask
e Your current housing or accommodation situation
e Whether you have any physical or mental health needs that require support
e |f you use alcohol or any other drugs

Disclosures won't impact support/access to Juno but will help us provide appropriate support and
identify suitable referrals. If you have any questions or concerns your case manager will be happy
to discuss them.

22 Help in your language: We can arrange interpreters to help people who speak little or no English or
i whose first language is Auslan. This service is free. Please let us know if you need this service.

Owners of the land on which we work, live and play. We pay our respects to Elders, past and present and
acknowledge that sovereignty was never ceded.

Juno respectfully acknowledges the Wurundjeri Woi Wurrung peoples of the Kulin Nation as the Traditional m

Juno are dedicated to fostering an inclusive, welcoming, and accessible environment for all people who engage JUNO
with our services and programs, including our staff and communities we support. ﬁ@



https://chrome-extension/efaidnbmnnnibpcajpcglclefindmkaj/https:/juno.org.au/wp-content/uploads/2022/02/Intake_Privacy-and-Confidentiality-Brochure_2024.pdf

