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LGBTIQASB+ Inclusion Policy 

Purpose 

The purpose of LGBTIQASB+ policy is to create a safe, supportive, and inclusive 
environment for individuals who identify as lesbian, gay, bisexual, transgender, intersex, 
queer, questioning, asexual, and other diverse sexual orientations and gender identities. The 
policy aims to address the unique challenges and experiences of LGBTIQASB+ individuals, 
ensuring they are treated with respect, dignity, and equality. 

We are committed to creating a safe and inclusive environment for all individuals and to 
making our organisation a safe and welcoming space for people to work and access our 
services as their authentic selves without judgement, without discrimination and free from 
harassment.  We strive to build an environment where individuals feel safe, valued and 
celebrated. 

Scope 

This policy applies to the Juno board, staff, clients, contractors, volunteers, and students.  

Policy 

At Juno, we are proud of the diversity of people accessing our services, staff and wider 
community. We welcome all women (trans and cis), non-binary, and gender diverse people 
and believe self-definition is at the discretion of the individual.  

All our guidelines’, policies, procedures and practices aim to ensure equitable outcomes and 
participation at all levels of the organisation regardless of gender identity, age, ethnicity, 
cultural background, disability, religion, or sexual orientation.  

 
Gender-Affirming Practices  
We are committed to supporting employees in expressing their gender identity freely and 
confidently. Key gender-affirming practices include: 
 
Chosen Names and Pronouns  
 Employees are invited to include chosen name and pronouns on their Employee Details 

form. Legal name as it appears on identification may also be required in some instances. 
For example, Banking, Australian Taxation Office, Superannuation. In this instance, all 
efforts will be taken to protect confidentiality. 

 Employee Email display names including pronouns can be changed/added/removed at 
any time at the employee’s request.  Employees are encouraged to display their 
pronouns in their email signatures and email display name if they wish to do so, as a way 
of affirming their own identities or demonstrating allyship with others. 

 Employee Pronouns can be included when joining virtual meetings (if the platform allows 
this) if employees wish to do so 

 When introducing ourselves, employee pronouns are used and others invited to share 
their pronouns 
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Gender-Neutral Facilities  
All Juno office facilities are gender neutral and are made available to all employees and 
clients. 
 Every effort is made to ensure that any external venues used for events organised by 

Juno have safe and accessible spaces available such as gender neutral bathrooms  
 Plans are made to mitigate the lack of safe and accessible spaces available at venues 

outside of Juno’s control 
 
Lived and living experience  
Juno recognises value of hiring people with lived experience in roles that benefit from it. 
Wherever possible we include LGBTIQASB+ representation in Lived experience 
engagement, in staffing and in the Board skills matrix and recruitment. 

 
Employee Leave Entitlements  
Employees have equal access to leave entitlements detailed in the Employee Leave 
Entitlement Policy   regardless of gender identity or sexuality.   
 
Gender affirmation leave included in the Employee Leave Entitlements is in addition to all 
other types of leave available to employees. 
  
Recruitment and retention 
We are committed to ensuring that our team is reflective of the diverse community we 
support and value a culture of equity, inclusion, and diversity.  Our recruitment and retention 
strategies include: 
 Inclusive Job Descriptions - use of gender-neutral language and explicit commitments to 

diversity  
 LGBTIQASB+ awareness training including trans, gender-diverse and non-binary 

perspectives part of inductions for new starters 
 LGBTIQASB+ Inclusive Practice training available for staff  
 LGBTIQASB+ Resources including an inclusive language guide, a pronoun guide, and 

best practices for allyship 
 Participation in initiatives and campaigns that promote LGBTIQASB+ visibility, celebrate 

diversity, and encourage active allyship. 
 
Website 
All Juno websites will include a statement of support and welcome for LGBTIQASB+ 
communities 

Discrimination  

Discrimination, harassment, any displays of homophobia, biphobia, transphobia, and/or 
bullying of any kind, will not be tolerated within the workplace and will be dealt with in 
accordance with the Code of Conduct and Discipline policy. 

Reporting discrimination, harassment, or gendered violence 
 
Employees 
Employees can seek support from their Supervisor, Health and Safety Representative or a 
member of the Leadership team. To make a report please refer to the Workplace Complaints 
procedure  
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Employees can also access the Employee Assistance Program (EAP) at any time for 
counselling and support.   
 
Clients 
Information on how clients can make a complaint and provide feedback is provided to all 
clients and available on Junos website   
 
 
Collection of Information  

 We only collect information relating to gender or sexuality when this information is 
necessary for service provision or reporting, with explicit consent and clearly stated 
purpose. 

 Information about what we ask and why is provided to all clients and is available on 
Juno’s website  

 Clients are provided with information about how Juno manages their Privacy and 
Confidentiality and is available on Juno’s website  
 

 
Responsibilities 
Creating a safe and affirming environment for LGBTIQASB+ people is not just the role of 
leadership, it is a collective commitment. 
 
The Board, CEO and Leadership must  
 Lead by example by modelling inclusive language and behaviour.  
 Are responsible for responding promptly, appropriately, and confidentially to any reports 

of discrimination, harassment, or gendered violence. 
 Proactively foster a culture of respect, accountability, and allyship within Juno 
 Participate in LGBTIQA+ Inclusion training 
 CEO reports quarterly to the Board on LGBTIQA+ inclusion KPIs, incidents, complaints, 

training completion and improvement actions. 
 
Employees must 
 Treat everyone with respect, regardless of their gender identity, sexuality, or innate 

variations in sex characteristics. 
 Use inclusive language, respect names and pronouns, and challenge discriminatory 

behaviours where safe to do so. 
 Participate in training and learning opportunities related to LGBTIQASB+ inclusion. 
 
Clients 
 
To support safety and inclusion for Juno staff and for other Juno clients, Juno clients are 
asked to sign a service agreement that outlines expectations of language and other 
behaviours that may cause harm to LGBTIQASB+ clients or staff to reduce the risk of that 
harm. This is also outlined in Client Rights and Responsibilities 
 

Definitions 
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Equity Recognising that individuals start from different positions and may require 
additional resources or adjustments to achieve equal outcomes 

Gendered 
violence 

Harmful acts directed at individuals based on their sex gender or sexuality 
this includes sexual harassment discrimination bullying and other forms of 
abuse that disproportionately impact women trans and gender diverse 
people 

Gender identity A person's internal sense of their gender which may or may not align with 
the sex they were assigned at birth this can also include identity such as 
man, woman, both, neither or somewhere along the gender spectrum 

Inclusion Creating an environment where everyone feels welcome respected 
supported and able to participate especially those who might otherwise be 
excluded 

Intersectionality The concept that different systems of oppression such as racism sexism 
homophobia transphobia ableism intersect an interact with uniquely 
shaping and individuals experiences of privilege or discrimination 

LGBTQIA+ An umbrella term that includes lesbian, gay, bisexual, transgender, queer 
or questioning, intersex, asexual, and other diverse sexualities, genders 
and sex characteristics 

SB Sistergirls (Sistagirls): A term used by some Aboriginal and Torres Strait 
Islander people to describe gender diverse individuals with a female spirit 
who take on traditional women’s roles. 
Brotherboys (Brothaboys): Is a term used by some Aboriginal and Torres 
Strait Islander people to describe gender diverse people who have a male 
spirit and take on traditional men's roles. Brotherboy is a term that implies 
cultural connection as well as gender diversity. 

Sex A person's physical traits related to sex including genitals and 
chromosomes, hormone levels and reproductive organs these 
characteristics can vary widely and do not always fit binary notions of male 
or female 

Sexuality Sexuality describes who someone is — or isn’t — romantically, emotionally, 
or sexually attracted to 

 

Monitoring and review 

A review of, inclusion and cultural safety  is  included in Juno’s Compliance calendar and 
included in the Rainbow Tick Accreditation continuous quality improvement cycle.  

 

Related legislation and regulations 

 Equal Opportunity Act 2010 (Vic) 

 Gender Equality Act 2020 (Vic) 

 Sex Discrimination Act 1984 (Cth) 

 Charter of Human Rights and Responsibilities Act 2006 Victoria 
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Related documents and guidelines 

 Code of Conduct 

 Juno Practice Framework 

 Discipline Policy  

 Lived and Living Experience Policy 

 Sexual Harassment and Victimisation Policy  

 Workplace Discrimination, Harassment and Bullying Policy 

 Workplace complaint resolution procedure 

 LGBTIQA+ Language and definitions guide  

 Tip sheet 1 LGBTIQA+ Inclusion in Gender-Based Violence Prevention and Gender 
Equity  

 Tip sheet 2 Advocating for Inclusive Language 

 

 


