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JUNO

COVID-19 SAFETY MEASURES

At Juno, the safety and wellbeing of clients, staff, and the wider community is important to us.
We can take practical steps to reduce the risk of COVID-19 transmission while still making
sure people can access support safely.

This document explains what you can expect when engaging with Juno services and what we
can do to help keep everyone safe.

What Juno is doing to keep people safe
We take a flexible approach based on public health advice and the needs of staff and clients.

Hygiene and cleaning:
All Juno staff required to complete Infection Control training

Regular cleaning of shared spaces, especially high-touch surfaces
Hand sanitiser readily available
Encouraging good hand hygiene for staff and visitors

Ventilation and spaces:
- Air-purifying systems available for use in rooms with limited ventilation
- Offering outdoor or phone or video appointment options

Flexible service delivery:
- Offering phone or video appointments where in-person attendance is not needed
- Adjusting appointment settings if there is a higher risk situation (for example, recent
exposure or illness)

Staying home when unwell:
- Staff and clients are encouraged to stay home if they are feeling unwell or experiencing
symptoms consistent with COVID-19, RSV or Influenza A&B
- Support can usually still be provided by phone instead

Masks and personal protective equipment (PPE):
- N95 masks are available and can be provided to clients or used by staff as needed

Accessibility and flexibility:

COVID-19 safety measures can affect people differently. If there are any additional measures
you would like us to take, please let us know so we can work with you around this.

If you have any questions or want to talk through your options, you can contact Juno staff

directly by calling 03 8692 2020 or emailing duty@juno.org.au.
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