
This is the waiting area
Please take any flyers, books, 
fidget items or toys from to shelf
that you would like.

This is the kitchen
You can get yourself some water
or make a tea or coffee.

This is the toilet
It is for all genders and is
accessible with mobility aids.
There is a change table, nappies,
and menstrual items. 

A social script explains new experiences and environments in
simple language and images to help people understand what to
expect when visiting Juno.

This information is to help make your visit more comfortable.
Please let us know if there is anything else you need.

This is the sensory room
This is a quiet space with special
lights and sensory items where
you can go to have some time 
to yourself or reset.

Welcome to Juno: Social Script



This is meeting room 1
This is a meeting room where
you can talk to your Juno worker
in private.

This is meeting room 2
This is another meeting room
where you can talk to your Juno
worker in private.

This is the children’s room
If you are bringing children to your
appointment and would like them
to be in a different room, let us
know so we can ask another
worker to supervise.

Your Juno worker will come and meet you, then take you to a
meeting room to talk about your support needs and goals.

Where will I go?

This is the material aid room
This is where we store items we
are donated like toiletries, toys
and clothes. Please take what you
need.



Here is some more information about what to expect during your
intake appointment.

What to expect - Intake appointment

What will the appointment be like?
It will be with your Juno worker and a
support person if you would like one
We can use an interpreter if you need
It can take up to 1 hour depending on
your situation
You can take breaks if you need
You can end the appointment at any
time

What will we talk about?
Your Juno worker will explain what case
management support is
They will ask about your communication
needs
They will ask you some questions to
understand your situation
They will help you pick some goals that you
will work on together
They will make a plan for how to work
towards these goals
They will check that you consent to them
sharing information with other services
They will explain your rights and
responsibilities as a client of Juno



Once you have completed intake, you and your Juno worker can
start working on the goals that you agreed on.

What happens next?

Your Juno worker will give you their contact details
You can call, text or email them
If your worker is not available, you can call Juno on
03 8692 2020 to speak to another worker
Your Juno worker will contact you regularly to
check-in and provide updates
If any of your goals need a specialist response (for
example: legal support), your Juno worker will
connect you to the right service to support you
You and your Juno worker will review your support
plan regularly to make sure your goals are up to
date and you are happy with the support you are
getting

How do I leave feedback or make a complaint?
Speak to your Juno worker
Call 03 8692 2020 to speak to someone else
Email admin@juno.org.au
Use Juno’s online feedback form
Fill out a Feedback Survey
Put something in the Suggestion Box at our office

For more information, call the Juno duty team on 03 8692 2020 or
email duty@juno.org.au.

https://juno.org.au/feedback-and-complaints/
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